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SCAP 2024

5th December 2024

Venue: Holiday Inn Singapore Atrium Level 3 (Seletar Ballroom)

REGISTRATION: 09:30 - 09:50

SCAP 2024 OPENING: 09:50 - 10:00
Dr. Brian Moore
Senior Lecturer, School of Education,
University of Wollongong

KEYNOTE SESSION I: 10:00 - 10:45
Applied psychology in practice:
Problems arising from inadequate funding and mental health workforce shortages
Dr. Brian Moore
Senior Lecturer, School of Education,

University of Wollongong

COFFEE BREAK: 10:45 - 11:15

KEYNOTE SESSION II: 11:15 - 12:00
Navigating the Hybrid Work Landscape: Enhancing Well-being and Communication
Dr. Adriana Ortega

Monash University Malaysia

LUNCH: 12:00 - 13:30

‘Halal’ Buffet Lunch at Atrium Restaurant on level 4
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SESSION I: 13:30 - 15:30

Room: Seletar Room 2
Session Chair: Dr. Brian Moore
Senior Lecturer, School of Education,
University of Wollongong
18. Depression, Anxiety, Stress and Aggression in Violent Video Game Players and Non-
Violent Video Game Players

Sohinee Ganguly (Vidyashilp University)

70. Positive living of Indian single mothers: An interpretative phenomenological analysis
Dr NDS Naga Seema (University of Hyderabad); Suvashisa Rana (University of Hyderabad)

71. Exploring Cyberbullying in Thailand: Prevalence and Psychological Factors from
Perpetrator and Victim Perspectives
Yokfah Isaranon (Chulalongkorn University); Nattasuda Taephant (Chulalongkorn University)

20. Digital Healing: Online EMDR for Couples with Attachment Trauma — Case Study and
Insights from an Ongoing Feasibility Trial
Rebecca S Davidar (Christ University, Central Campus, Bangalore); Divya Ballal (Christ

University, Central Campus, Bangalore)

29. An exploration of junior high school students’ perceptions of gender-based violence on the
digital Internet in Taiwan

Yun-Ting Tseng (NanHua University); Kuo-Wei Chang (NanHua University); Yi-Yen Tsai
(NanHua University)
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Room: Seletar Room 3
Session Chair: Dr. Adriana Ortega
Monash University Malaysia
4. Learning by Doing: Why Project-Based Learning Proves to Be an Effective Method for
Developing Self-regulation and Other Emotional Competencies in Gen Z Students
Martin Sviatko (CamEd Business School)

77. Thinking with Al: How Motivation and Critical Skills Influence Student Engagement with
generative Al

Adriaan Cornet (CamEd Business School)

63. Generation Al-nXiety: Effects of artificial intelligence, work, and retirement attitudes on
Generation X Singaporeans’ well-being
Yi Jie Wong (RySense Ltd.); Loo Seng Neo (RySense Ltd.); Shu Hui Lee (RySense Ltd.)

64. Al of the Beholder: Navigating Intentions and Perceptions of Adopting Al in the Workplace
Nursyahida Ahmad (RySense Ltd); Yi Jie Wong (RySense Ltd.); Neo Loo Seng (RySense Ltd.)

65. Bridging the Gap: Generational perceptions towards work values and employee mental
wellbeing in Malaysia

Aidan Wong (University of Nottingam Malaysia); Wen Li Chan (University of Nottingham
Malaysia); Risky H Haslan (University of Nottingham Malaysia); Xin Rong Ong (University
of Nottingham Malaysia)

COFFEE BREAK: 15:30 - 16:00
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SESSION II: 16:00 — 18:00

Room: Seletar Room 2
Session Chair: Dr NDS Naga Seema

University of Hyderabad
19M. Promoting intergenerational interactions in Japan: A picture-book reading volunteering
program
Yan Li (Tokyo Metropolitan Institute for Geriatrics and Gerontology); Xinning Su (Chuo
university); Tomoya Takahashi (Tokyo Metropolitan Institute for Geriatrics and Gerontology);
Susumu Ogawa (Tokyo Metropolitan Institute for Geriatrics and Gerontology); Kenichiro Sato
(Tokyo Metropolitan Institute for Geriatrics and Gerontology); Daichi Yamashiro (Tokyo
Metropolitan Institute for Geriatrics and Gerontology); Yoshifumi Takahashi (Tokyo
Metropolitan Institute for Geriatrics and Gerontology); Tomoki Furuya (Tokyo Metropolitan
Institute for Geriatrics and Gerontology); Kyoko Fujihira (Tokyo Metropolitan Institute for
Geriatrics and Gerontology); Keigo Hinakura (Tokyo Metropolitan Institute for Geriatrics and
Gerontology); Tomoya Sagara (Tokyo Metropolitan Institute for Geriatrics and Gerontology);
Kiyo Kawakubo (Tokyo Metropolitan Institute for Geriatrics and Gerontology); Hiroko
Matsunaga (Tokyo Metropolitan Institute for Geriatrics and Gerontology); Hiroyuki Suzuki

(Tokyo Metropolitan Institute for Geriatrics and Gerontology)

15. Enhancing Psychological Well-Being in Emerging Adults Through Therapeutic Literary
Identification

Christiaan MS Prinsloo (Seoul National University)

18M. Development of a Group Method to Assess Seniors’ Cognitive Function in a Health
Promotion Program

Xinning Su (Chuo University); Yan Li (Tokyo Metropolitan Institute for Geriatrics and
Gerontology); Tomoya Takahashi (Tokyo Metropolitan Institute for Geriatrics and
Gerontology); Dan Duan (Shandong Second Medical University); Hailong Han (Chuo
University); Yujie Ren (Nanling XiaoZhuang University); Hiroyuki Suzuki (Tokyo
Metropolitan Institute for Geriatrics and Gerontology)
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21. Multi-dimensional Approach to Resilience and Support for Advanced School-based Mental
Health Service Delivery in Low-resource Areas
You Ning Wan

40. Validation of Second Order Factors Using Motivations of Marathoners Scales (MOMS)
Men and Women Masters Athletes
lan Tim Heazlewood (Sport Science Institute); Mike Climstein (Southern Cross University);
Joe Walsh (Sport Science Institute)
Room: Seletar Room 3

Session Chair: Dr. Risky H Haslan

University of Nottingham Malaysia
21M. Uncovering folk notions in the conceptualization of wisdom in Sri Lanka
Santushi D Amarasuriya (University of Colombo); Eranda Jayawickreme (Wake Forest
University); Igor Grossmann (University of Waterloo)

39. Looking at things differently: The effects of perspective-taking on wise-reasoning and stress
Santushi D Amarasuriya (University of Colombo); Thilina Dhammage (University of
Colombo); Eranda Jayawickreme (Wake Forest University); Igor Grossmann (University of
Waterloo)

9M. The Role of Self-Stigma of Seeking Help toward Seeking Formal Psychological Help
among Emerging Adults in Indonesia

Wiwit P Dewi (Universitas Pelita Harapan); Amanda Delisia (Universitas Pelita Harapan)

8M. The Impact of Mindfulness on Life Satisfaction of Voluntary Single Men in Indonesia
Pradipta Christy Pratiwi (Universitas Negeri Semarang); Dyahayu Phitaloka Putri (Universitas

Negeri Semarang); Moh. Farizqo Irvan (Universitas Negeri Semarang)
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6th December 2024

Venue: Holiday Inn Singapore Atrium Level 3 (Seletar Ballroom)

SESSION l1I: 09:00 - 11:00

Room: Seletar Room 2
Session Chair: Dr. Shingirayi F Chamisa
University of The Free State
74. The challenges of job-hopping motives: A Generation Z perspective
Anne Marie Tan (Chulalongkorn University); Yokfah Isaranon (Chulalongkorn University);
Prapimpa Jarunratanakul (Chulalongkorn University)

52. Impact of individual values on face concerns in intra- and intercultural business contexts
Ekaterina Vasilyeva (National Research University Higher School of Economics); Nadezhda

Lebedeva (National Research University Higher School of Economics)

31. What makes a good career transition? - how work tasks and situations influence career
choices.

Zi An, Galvyn Goh (Lee Kuan Yew Centre for Innovative Cities, Singapore University of
Technology and Design); King Wang Poon (Lee Kuan Yew Centre for Innovative Cities,

Singapore University of Technology and Design)

27. How to evaluate causal dominance hypotheses in lagged effects models
Chuenjai Sukpan (Princess of Naradhiwas University)

44. Predictors of emerging adults' well-being and engagement in higher education:
implications for student support
Anne Plantade-Gipch (School of Practicing Psychologists); Julien Bruno (School of Practicing
Psychologists); Lionel Strub (School of Practicing Psychologists); Martine Bouvard
(University Savoie Mont Blanc)
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Room: Seletar Room 3
Session Chair: Dr. Caroline Sanjeev Padankatti
Christian Medical College Vellore
42. Coaching, Collaborative Culture and Employee Development as Determinants of Talent
Retention in the Information Technology Industry: an Empirical Study
Dimitrios Mihail (University of Macedonia); Panagiotis Kloutsiniotis (loanian University);

Styliani Zafeiriou (University of Macedonia)

38. Leadership Alignment: Middle Management’s Visionary Leadership and Front-Line
Supervisors’ Participative Leadership

Takuto Shishido (Musashino University); Yasuaki Niitsu (Musashino University); Kyosuke
Maeyama (Consulente HYAKUNEN Co.,Ltd.); Saho Ueno (Consulente HYAKUNEN
Co.,Ltd))

62. Does employees’ work-related enterprise social media usage cause impostor phenomenon?
An empirical examination of employees’ knowledge sharing.

Yixin Y Zhou (Shanghai International Studies University); Chungwai SO (Shanghai
International Studies University)

46. Dress, Culture, and Social Identity: An Understanding of Intersectionality Theory

Alyssa D Adomaitis (New York City College of Technology, CUNY); Diana Saiki (Ball State
University); Karlique Caesar (New York City College of Technology, City University of New
York)

17M. Who Am I? Organizational Identity Change of Outsourced Staff
Jiaying Jin (Kyushu University); Hiroshi Ikeda (Kyushu University)

COFFEE BREAK: 11:00 - 11:30
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SESSION IV: 11:30 - 12:30
POSTER SESSION

Room: Seletar Room 1
6M. Compassion Fatigue Among University Teachers in China: Current Status, Influencing
Factors, and Intervention Strategies
Xi Chen (Universiti Putra Malaysia); Azlina Mohd Khir (Universiti Putra Malaysia)

14. Pre-sleep Smartphone Use, Sleep Quality, and Mental Health among Malaysian University
Students: A Multicultural Perspective

Xi Chen (Universiti Putra Malaysia); Azlina Mohd Khir (Universiti Putra Malaysia); Sijia
Zhang (Universiti Putra Malaysia); Tiangi Wu (Universiti Putra Malaysia)

22. The Mediating Effects of Fear of Missing Out and Problematic Internet Use on the
Relationship between Basic Psychological Needs and Emotional Well-being

Meitong Liu (Hong Kong Metropolitan University); Wing Yee Ho (Hong Kong Metropolitan
University)

24. Relationship between two narcissistic tendencies, angry feelings, and aggressive behavior
Mayumi Koya (Hijiyama University); Takano Yasuyo (Aichi Shukutoku University); Tomoko
Kitani (Hijiyama University)

32. Resilience and stress and their associations in Indian parents of children with autism
Caroline Sanjeev Padankatti (Christian Medical College Vellore); Beena Kurien (Christian

Medical College,Vellore)

33. Psychological effects of therapy dogs on middle and high school students: From changes
in salivary chromogranin A and POMS2

Takano Yasuyo (Aichi Shukutoku University); Yoko Sakata (Aichi Shukutoku University);
Namiko Kubo (Aichi Shukutoku University); Junichi Aoki (Social Animal Bond); Kasumi
Furuya (Aichi Shukutoku University, Graduate School)
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34. Cognitive profile of school going children based on socio-economic status in Vellore, India

Hannah Grace (Christian Medical College)

55. Techno-complexity and academic self-efficacy among students at a rural university in the
Maloti Mountain Community of Qwagwa, South Africa

Shingirayi F Chamisa (University of The Free State)

72. Blaming the Innocent: How Just World Beliefs, Media Rape Myths, and Transgender
Prejudice Shape Victim Blaming in Thailand

Boonyaporn Anaman (Chulalongkkorn University); Yokfah Isaranon (Chulalongkorn
University)

SCAP 2024 CLOSING: 12:30 — 12:40
Room: Seletar Room 2
Dr. Brian Moore
Senior Lecturer, School of Education,
University of Wollongong

LUNCH: 12:40 - 14:00

‘Halal’ Buffet Lunch at Atrium Restaurant on level 4

CONFERENCE NETWORKING: 14:00 - 17:00

END OF CONFERENCE
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VIRTUAL PRESENTATION

15M. Beyond Apologies: A systematic review of forgiveness in different relationship contexts
Ahana Lahiri (CHRIST (Deemed to be University)); Padmakumari P (CHRIST (Deemed to be
University))

20M. The Impact of Workload as a Challenge Stressor on the Language Proficiency of Non-
Native English Teachers

Areej S Alnefaie (University of Essex)

28. Effect of social exclusion on loneliness among older adults: An fMRI study

Hui Zhang (The Hong Kong Polytechnic University); Yuan Cao (University of Hong Kong);
Ada Fung (Hong Kong Baptist University); David H.K. Shum (The Hong Kong Polytechnic
University)

37. Concerns with future uncertainty and relationship problems for older adults in Hong Kong
Yuan Cao (University of Hong Kong); Gerald Shiu Yin Kwan (University of Hong Kong); Zita
Cho Kwan Tse (Hong Kong Polytechnic University); Karen Kit Sum Chow (Hong Kong
Lutheran Social Service); Dilys Kwai Sin Kwan (Hong Kong Lutheran Social Service); Windes
Wai Yin Lam (Hong Kong Lutheran Social Service); David Ho Keung Shum (Hong Kong
Polytechnic University)

47. Connections Online: Themes in Narratives of Stakeholders in Lung Disease

Camden Baucke (Private Practice); Lauren Seifert (Malone University)

51. Impact of psychological capital, self- leadership, materialistic values, and gender on
entrepreneurial intention: The mediating and moderating effect of self-leadership and
materialistic values.

Ganesh Mangadu Paramasivam (11T Hyderabad); Pardip Kaur (Panjap University)

60. Exploring Mental Health Triggers, Challenges, and Support Across Different Roles in the
UK Construction Industry: Perspectives from Clients, Consultants, and Contractors.
Abigail Amoah (London South Bank University)

10
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SCAP 2024

5th December 2024

Venue: Holiday Inn Singapore Atrium Level 3 (Seletar Ballroom)

REGISTRATION: 09:30 - 09:50

SCAP 2024 OPENING: 09:50 - 10:00
Dr. Brian Moore
Senior Lecturer, School of Education,

University of Wollongong

KEYNOTE SESSION I: 10:00 - 10:45
Applied psychology in practice:
Problems arising from inadequate funding and mental health workforce shortages
Dr. Brian Moore
Senior Lecturer, School of Education,
University of Wollongong
Abstract
Mental health is receiving increasing global attention. This is potentially due to the growing
footprint of mental health problems and changes in attitudes towards mental health. However,
despite this attention mental health and psychiatric care are “grossly” underfunded. One
consequence of inadequate funding is the commercialisation of wellness, where many alternate
therapies are offered to treat mental health problems. Related to this is the positioning of other
professional roles to take on mental health care as a supplementary stopgap solution. From the
perspective of applied psychology in practice, this leads to many questions (and perhaps
opportunities). This presentation will consider some of these questions with particular focus on
applied psychology research in education settings.
According to the Australian Government Productivity Commission (AGPC), the Australian
community “expects” school teachers to provide mental health support for students. However,
beyond the fact that teachers are not trained to fulfil this role, it is not clear what data the AGPC
is using to substantiate this claim. Results from a cross-sectional pilot study examining the

attitudes of 159 participants across Australia, China, and India will be presented. It should be

12
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noted that the results do not consistently support the AGPC’s claim that the community expects
school teachers to conduct mental health work.

Similar mental health support issues exist in the tertiary education sector. Teacher workforce
shortages are a global phenomenon. In Australia, pre-service teachers are currently being
conditionally approved and employed to teach while completing professional experience to
address teacher shortages. While teaching mentors and tertiary supervisors are being positioned
to provide mental health support for pre-service teachers, the potential impact of this situation
on pre-service teacher mental health has received little attention. Results from a cross-sectional
study examining 166 participants completing professional experience as part of their initial
teacher education degrees in Australia will be considered. Of note, qualitative results suggested
that teaching mentors and tertiary supervisors mediated mental health outcomes positively and
negatively.

Finally, the application of psychological theory in other domains will be discussed. This
discussion will focus on the application of bystander intervention theory as a school-based
bullying strategy. Bullying is a common student experience in school settings which occurs for
up to one third of youth globally. Despite little data the positive view of bystander intervention
strategies to address school bullying is increasingly apparent in education policy and practice.
Arguably this approach reflects the misapplication of psychological theory. Results from a
systematic literature review examining eleven eligible studies will be discussed. Overall, the
findings arising from the included studies were inconsistent. While ten of the eleven studies
reported positive findings, seven studies also reported negative findings. Given the current
reach of bystander intervention into schools as a bullying intervention, these findings are

concerning.

COFFEE BREAK: 10:45 - 11:15

13
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KEYNOTE SESSION II: 11:15 - 12:00
Navigating the Hybrid Work Landscape: Enhancing Well-being and Communication
Dr. Adriana Ortega
Monash University Malaysia
Abstract
This study investigates the evolving demands of hybrid work environments, focusing on the
complex interplay among flexible working hours, work-life balance, psychological safety, and
employee well-being. As organisations adapt to the modern workforce's shifting demands, a
nuanced understanding of these interrelated factors becomes essential for optimising
performance and enhancing employee satisfaction. We particularly aim to explore the role of
using multiple communication platforms and how these tools blur traditional boundaries,
influencing communication effectiveness within hybrid working settings. Drawing on
principles from Industrial/Organizational Psychology, this research employs a mixed-methods
approach that integrates both qualitative and quantitative methodologies, focusing on a non-
representative population to identify how these factors interact in WFH and hybrid
environments. We seek to investigate the impact of hybrid work arrangements on key
outcomes, including job satisfaction, productivity, and mental health. We expect our study to
illuminate the consequences of hybrid work structures and their implications for employee
engagement. Ultimately, our findings could serve as a strategic blueprint for organisations
looking to refine their hybrid work policies, fostering an environment that promotes well-being
and enhances overall workplace effectiveness. By navigating the complexities of hybrid work,
organizations can better support their workforce and create a thriving, resilient culture in the

face of ongoing change.

LUNCH: 12:00 - 13:30

‘Halal’ Buffet Lunch at Atrium Restaurant on level 4

14
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SESSION I: 13:30 - 15:30

Room: Seletar Room 2
Session Chair: Dr. Brian Moore
Senior Lecturer, School of Education,
University of Wollongong
18. Depression, Anxiety, Stress and Aggression in Violent Video Game Players and Non-
Violent Video Game Players
Sohinee Ganguly (Vidyashilp University)
Abstract
The present study aimed to compare the level of aggression, depression, anxiety and stress in
violent and non-violent video game players. Two hundred players (100 violent video game
players and 100 non-violent video game players) in the age range of 18-30 years participated.
the Depression, Anxiety, Stress Scale (DASS-21) and The Buss-Perry Aggression
Questionnaire (BP-AQ), was used. The study found that aggression, depression, anxiety and

stress in violent video game players to be higher than in non-violent video game players.

70. Positive living of Indian single mothers: An interpretative phenomenological analysis
Dr NDS Naga Seema (University of Hyderabad); Suvashisa Rana (University of Hyderabad)
Abstract

The advent of single-parent families is a burgeoning phenomenon in contemporary Indian
society. According to the UN Women Annual Report 2018-2019, single mother households in
India stand 13 million. Although single mothers are exposed to multifaceted biopsychosocial
risks, research on the positive living of single mothers in India is sparse. Hence, the study was
conducted to explore a deeper understanding of the lived experiences of single mothers. Guided
by the qualitative approach, the authors used interpretative phenomenological analysis (IPA)
to explore the lived experiences and discover the dynamics of positive living among Indian
single mothers. In-depth interviews with 22 Indian single mothers were conducted using
purposive sampling. The obtained qualitative data were analyzed using IPA. The results
discovered five major themes—single mothers’ perspective of life, the process of living
positively despite challenges, biopsychosocial protective and risk factors, perception of others
towards single mothers, and raising children positively. Three-fold implications—theoretical,

clinical, and practical—were discussed, along with shortcomings and future directions.

15
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71. Exploring Cyberbullying in Thailand: Prevalence and Psychological Factors from
Perpetrator and Victim Perspectives

Yokfah Isaranon (Chulalongkorn University); Nattasuda Taephant (Chulalongkorn University)

Abstract

Cyberbullying, another form of aggression using electronic devices, has been found to be most
prevalent among teenagers. Despite many negative psychological outcomes, recent research
revealed that more than 80% of a sample of 2,500 Thai adolescents reported that they had
experienced being threatened and bullied at both schools and online, with more than 28%
considering cyberbullying as a normal occurrence, and more than 39% perceived it as

entertaining.

This research aims to extend prior studies by exploring the predominance of various types of
cyberbullying and investigating factors that may be related to cyberbullying in both
perpetration and victimization. A correlational study using convenience sampling was
conducted through an online questionnaire. Participants who agreed to take part in this study
were asked to complete a set of measurements to assess cyberbullying, moral disengagement,

empathy, depression, anxiety, and stress.

Findings from 445 Thai university students showed that the most common form of
cyberbullying from a perpetrator's perspective was flaming while from a victim's perspective
was sexting. Additional analysis also revealed that from the perpetrator's perspective, moral
disengagement (f = .278, p < .001) and empathy (B = -.248, p < .05) significantly affected
cyberbullying. From the victim's perspective, cyberbullying was found to decrease
psychological well-being, leading to depression

(B=.151,p <.01), anxiety (B =.178, p <.001), and stress ( =.225, p <.001). Findings from
this research uncover the mechanisms underlying cyberbullying, such that those with higher
levels of moral disengagement but lower levels of empathy are most likely to engage in
cyberbullying. Moreover, cyberbullying could cause significant mental harm to the victim.

Discussion and implication are provided.

16
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20. Digital Healing: Online EMDR for Couples with Attachment Trauma — Case Study
and Insights from an Ongoing Feasibility Trial

Rebecca S Davidar (Christ University, Central Campus, Bangalore); Divya Ballal (Christ
University, Central Campus, Bangalore)

Abstract

Background: Since its introduction by Francine Shapiro, EMDR has been validated as an
effective intervention for PTSD across various settings. Despite its established efficacy, its
application in couples counselling for addressing attachment trauma, especially in the Asian
context, remains relatively understudied. In prolonged romantic relationships, negative
interactions or distressing events can lead to accumulated negative perceptions, often termed
attachment trauma. Such traumas manifest in hostile imagery, flashbacks, escalating conflicts,
and other maladaptive behaviours, driving couples to seek therapy. Traditional couples therapy
has often emphasised skill acquisition (‘top-down' approach) over addressing the emotional

distress rooted in traumatic memories (‘bottom-up' approach).

Obijective: Given the limited literature on EMDR's effectiveness in online couples therapy for
attachment trauma in the Asian context, this study aims to evaluate the feasibility of adapting
the standard EMDR protocol to an online setting for Indian couples.

Methodology: Using a pre-test, post-test single-group design with an embedded mixed method,
this ongoing trial assesses the feasibility of EMDR in an online couples counselling setting.
Preliminary Findings: This presentation will discuss initial findings and delve into a specific
case study from the trial, shedding light on the practicalities and potential implications of online
EMDR for couples.

Discussion: These preliminary results indicate significant potential for expanding the

accessibility and impact of EMDR in couples therapy, warranting further research and

refinement.

17



SCAP 2024

29. An exploration of junior high school students’ perceptions of gender-based violence
on the digital Internet in Taiwan
Yun-Ting Tseng (NanHua University); Kuo-Wei Chang (NanHua University); Yi-Yen Tsai
(NanHua University)

Abstract
Objectives: Digital/online gender-based violence against teenagers has been one of the most
prominent issue and has both physical and mental effect on the victims. This study aimed to
investigate junior high school students’ perceptions of digital/online gender-based violence.
Methods: The study was conducted by using a self-designed questionnaire which was divided
into three parts: bio sociodemographic information, perceptions and prevention of digital
gender-based violence experiences. The final sample consisted of 173 participants, 80 male
and 93 female teenagers. Data were analysed according to descriptive statistic to get to
preliminary results. Chi-squared test was used to test the significant of variables.
Results: Findings revealed that: (1) in order to prevent and control digital gender violence, it is
necessary to inform against the injuring party, even if it is a fake account, let the administrators
handle it in accordance with regulations; (2) do not violate your will, do not force others to take
or transmit images; and (3) do not obey others’ demands to take pictures of yourself (selfie);
(4) female teenagers had stronger attitudes than male teenagers. In terms of usage experience,
male students had more negative experiences than female students.
Conclusion: The study had three suggestions for educators. First, it is essential to enhance the
professional knowledge and skills to prevent digital gender-based violence. This includes
understanding internet literacy, developing more awareness of gender equality, online deviant
behaviors, the virtual world, multiculturalism, and the various forms of digital/online gender-
based violence. Second, it is important to promote research-based programs on the prevention
of digital gender-based violence, and building systematical, diverse and abundant resources.
Finally, training students to become key members of the prevention of digital gender-based
violence is crucial. Future research should include understanding the causes of digital/online
gender-based violence and conducting qualitative study to explore the experiences of boys in

this context.

18
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Room: Seletar Room 3
Session Chair: Dr. Adriana Ortega
Monash University Malaysia
4. Learning by Doing: Why Project-Based Learning Proves to Be an Effective Method
for Developing Self-regulation and Other Emotional Competencies in Gen Z Students
Martin Sviatko (CamEd Business School)
Abstract

This research paper aims to analyze a project-based learning method and its positive effects on
building emotional competencies in Gen Z students. In its initial part, the paper outlines
project-based learning as a long-established teaching practice, whose origins can be traced back
to antiquity. The paper then narrows its focus onto a method of project-based learning occurring
outside of the classroom settings, namely the one adopting the form of community service
projects. At its core, the paper concentrates on the effects of community service projects on the
development of emotional competencies in project participants, with an added focus on self-
regulation, motivation, and social skills in leadership and conflict management. This
quantitative research paper uses a descriptive research design, centered on a survey developed
in line with the related literature. The research data was collected through a self-administered
questionnaire, delivered in paper-and-pen format in November and December 2023. In total,
221 full-time university students, aged 17-20, participated in the survey. Based on the findings,
the paper contends that community service projects not only provide Gen Z students with ample
opportunities for social and emotional learning, but more crucially, project implementation
proves to have positive effects on students’ emotional competencies, which include self-
regulation, motivation, leadership, and conflict management. In its conclusion, the paper argues
that project-based learning is an effective teaching method that allows project participants to
acknowledge and cultivate feelings about themselves, their peers, or the communities they
serve. When considering its maximum potential, project-based learning can also be viewed as
a vital tool in combating those social and emotional deficiencies that may prevent members of

this recently emerged demographic cohort from realizing their full potential.

19



SCAP 2024

77. Thinking with Al: How Motivation and Critical Skills Influence Student Engagement
with generative Al
Adriaan Cornet (CamEd Business School)

Abstract
As generative Al (genAl) tools become increasingly prevalent as study aids and information
sources, understanding individual differences in user engagement with Al-generated content is
essential for promoting thoughtful and responsible usage. Emerging research suggests that
critical thinking skills may diminish when users rely on genAl, raising questions about how
cognitive motivation and experience with Al influence engagement. This study investigates
whether critical thinking skills are related to engagement with genAl and if situational
motivation to engage critically (state NFC) plays a role in the relation between critical thinking
skills and genAl engagement.
The study addresses three research questions: (1) Is there a relationship between genAl
engagement and state NFC in the context of Al use? (2) Is there a relationship between genAl
engagement and critical thinking skills? (3) Does state NFC moderate the relationship between
critical thinking skills and engagement with genAl? University students completed
questionnaires on genAl experience, a modified NFC scale for genAl contexts, and the CCTDI-
SF for critical thinking. Correlation and multiple regression analyses were conducted to
examine these relationships. The study aims to provide insights into how familiarity with Al,
situational cognitive motivation, and general critical thinking skills interact in genAl use.
Findings will inform strategies that support active, reflective engagement with Al tools in

educational contexts.

63. Generation Al-nXiety: Effects of artificial intelligence, work, and retirement attitudes
on Generation X Singaporeans’ well-being

Yi Jie Wong (RySense Ltd.); Loo Seng Neo (RySense Ltd.); Shu Hui Lee (RySense Ltd.)

Abstract

Recent developments in technology, including the rise of artificial intelligence (Al), have
generated unprecedented changes in working conditions. Generation X (born 1965 to 1980)
may be particularly affected by disruptions due to their existing entrenched experience in the
workplace, as well as concerns about their impending retirement. In turn, the anxieties and
stress created by these changes at work—for example, changes in required skills and

competencies—may adversely affect their physical and psychological well-being.
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Thus, we attempted to determine the relationship between attitudes towards work, attitudes
towards retirement, attitudes towards Al in the workplace, and physical and psychological
well-being. Measures included established self-report scales and items from the literature, such
as modified versions of the Work Involvement Questionnaire (Kanungo, 1982) and Mental
Health Continuum Short Form (Lamers et al.,, 2011). We examined a sample of 1,754
Generation X Singaporeans in May 2024 through an online survey using a proprietary panel
and performed two-step clustering analysis and a hierarchical linear regression on the data.
The results indicated the existence of two broad categories of Generation X Singaporeans—
those worried about Al disruptions in the workforce, who accordingly had lower physical and
psychological well-being, and those more confident about Al disruption, with accordingly
expected higher physical and psychological well-being. Subsequently, the hierarchical linear
regression further revealed positive relationships between various attitudes and well-being,
such as attitudes towards Al and work centrality.

These results have implications for government or company policy regarding usage and
integration of Al in the workplace, especially for seasoned Generation X workers, due to the
potential negative consequences for physical and psychological well-being. Unaddressed, the
rise of Al may cause Generation X workers to not just become disillusioned and unproductive,
but more importantly may even have deleterious effects on physical and psychological well-
being. Rather than shying away from implementing Al in the workplace, governments and
businesses can instead look towards improving worker well-being through identifying those
with anxieties about Al, addressing relevant concerns, and changing attitudes through

campaigns or other policies.

64. Al of the Beholder: Navigating Intentions and Perceptions of Adopting Al in the

Workplace

Nursyahida Ahmad (RySense Ltd); Yi Jie Wong (RySense Ltd.); Neo Loo Seng (RySense Ltd.)
Abstract

Artificial Intelligence (Al) is increasingly permeating in our daily life and finding

applications in various workplace settings. Public institutions and tech practitioners are

leading the drive to leverage Al for enhanced productivity. However, as Al capabilities are

rapidly introduced, less is understood about the extent to which employees—end users—are

embracing these innovations.

This study investigates the factors influencing employees' intention to adopt or increase the

use of Al at work. Guided by the Technology Acceptance Model (TAM) (Davis et al., 1989)

21



SCAP 2024

and extended constructs (Venkatesh & Bala, 2008), we examine the relationships between the
intention to use Al and a set of psychosocial factors. The core TAM variables—perceived
usefulness and perceived ease of use—are analyzed alongside additional factors that capture
the interplay between individual psychological responses and the social environment,
including (1) subjective norms, (2) job relevance, (3) perceived job security with Al, and (4)
prior exposure to Al. This study also extends the traditional TAM by incorporating the roles
of job uniqueness and work centrality—representing, respectively, the perception of one's job
as distinct and the importance of work in one’s life—in shaping perceptions of Al’s
usefulness and ease of use.

Using data from a sample of 720 employed individuals in Singapore, collected via an online
survey in August 2024, we employed structural equation modeling (SEM) to examine the
hypothesized relationships. Preliminary analyses yielded two structural models that
confirmed positive and significant relationships between intention to use Al and perceived
usefulness, perceived ease of use, prior Al usage, and perceived job security. Additionally,
results demonstrated that subjective norms, job relevance, job uniqueness, and work
centrality influence perceptions of usefulness and ease of use.

The findings suggest that successful Al adoption in the workplace requires a strategic
approach that includes increasing employees’ exposure to Al, demonstrating its relevance
across diverse job functions, and emphasizing its usability and tangible benefits. These
insights contribute to a more nuanced understanding of the factors driving Al adoption in
professional environments and offer practical implications for organizations seeking to foster

deeper integration of Al technologies in the workplace.

65. Bridging the Gap: Generational perceptions towards work values and employee
mental wellbeing in Malaysia

Aidan Wong (University of Nottingam Malaysia); Wen Li Chan (University of Nottingham
Malaysia); Risky H Haslan (University of Nottingham Malaysia); Xin Rong Ong (University
of Nottingham Malaysia)

Abstract

This study aimed to explore the different perceptions of generations: Gen Zs (1992-2012) and
Millennials (1978-1991) on work values, and its links to employee mental wellbeing, in a
Malaysian context. Ryder’s cohort theory, with adaptations based on a Malaysian study
(Sarawak) was utilized to determine the birth year ranges for each generation. One-on-one

semi-structured interviews were conducted with twenty participants (10 Millennials and 10
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Gen Zs). Thematic analysis of the interview transcripts revealed four overarching themes:
Perceptions of employees, Work culture perceptions, Work value perceptions, and
Psychological wellbeing. Gen Zs and Millennials had differing opinion on workplace aspects
with Gen Zs having stronger opinions on management culture and Millennials desiring to
maintain and foster emotional connections at work. Ultimately, both generations converged on
the same set of work values, with particular emphasis on intrinsic work values. Interestingly,
it was observed that Gen Z workers tended to derive their work value perceptions from their
experience of work cultures, while the reverse was observed for Millennials with work value
perceptions informing how they viewed their work culture. Both Millennials and Gen Z
participants recognised links between work values and psychological wellbeing matters such
as work-life balance. This study contributes to extant literature on generational differences in
the workplace by bringing in-depth, context-rich insights to an area of study that has to date
been largely quantitative. The findings contribute to discourse on understanding

intergenerational issues in the workplace.

COFFEE BREAK: 15:30 - 16:00
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University of Hyderabad
19M. Promoting intergenerational interactions in Japan: A picture-book reading
volunteering program
Yan Li (Tokyo Metropolitan Institute for Geriatrics and Gerontology); Xinning Su (Chuo
university); Tomoya Takahashi (Tokyo Metropolitan Institute for Geriatrics and Gerontology);
Susumu Ogawa (Tokyo Metropolitan Institute for Geriatrics and Gerontology); Kenichiro Sato
(Tokyo Metropolitan Institute for Geriatrics and Gerontology); Daichi Yamashiro (Tokyo
Metropolitan Institute for Geriatrics and Gerontology); Yoshifumi Takahashi (Tokyo
Metropolitan Institute for Geriatrics and Gerontology); Tomoki Furuya (Tokyo Metropolitan
Institute for Geriatrics and Gerontology); Kyoko Fujihira (Tokyo Metropolitan Institute for
Geriatrics and Gerontology); Keigo Hinakura (Tokyo Metropolitan Institute for Geriatrics and
Gerontology); Tomoya Sagara (Tokyo Metropolitan Institute for Geriatrics and Gerontology);
Kiyo Kawakubo (Tokyo Metropolitan Institute for Geriatrics and Gerontology); Hiroko
Matsunaga (Tokyo Metropolitan Institute for Geriatrics and Gerontology); Hiroyuki Suzuki
(Tokyo Metropolitan Institute for Geriatrics and Gerontology)

Abstract

Background: In an era of global aging, connecting the social activities of older adults to societal
revitalization has become a critical focus. The utilization of older volunteers is being
highlighted as one of the strategies (Fujiwara et al., 2005).
In the U.S., school volunteer programs involving older adults promote intergenerational
cooperation, benefiting both seniors and students (Fried et al., 2004). A pilot study showed
improvements in volunteers’ cognitive and physical function, and subjective health, while also
positively impacting children, parents, and teachers (Carlson et al., 2008).
Given that Japan’s aging population is particularly problematic, in June 2004, we initiated an
intervention study called REPRINTS (Research of Productivity by Intergenerational
Sympathy). This program involves Japanese older adults in volunteering in schools, such as
reading picture-books to students (Fujiwara et al., 2007). The program aims to promote lifelong
learning, foster group activities, and facilitate intergenerational interactions.
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Methods: The program consists of weekly two-hour sessions over three months. The
curriculum encompasses selecting appropriate picture-books, practising fluent reading
techniques, and learning theories and practices of volunteer activities. Participants underwent
multiple assessments before and after the intervention, including cognitive function tests
(evaluating memory, language, etc.), physical function tests (measuring grip strength, gait,
etc.), and questionnaires (assessing subjective health perceptions, activity frequency, etc.).
Upon completion of the course, participants formed self-managed voluntary groups to
encourage ongoing engagement and application of their newly acquired skills.

Main Results: Senior volunteers in the intervention group demonstrated improvements or
maintenance in cognitive functions, including logical memory, verbal fluency, and executive
function (Suzuki et al., 2014; lizuka et al., 2021). Longitudinal data showed reduced
hippocampal atrophy after six years (Sakurai et al., 2017) and maintained physical function
after seven years, as measured by Functional Reach scores (Sakurai et al., 2015). They also
reported increased subjective health over 21 months (Sakurai et al., 2016). Furthermore,
students reported increased interactions with senior volunteers, leading to more positive
perceptions of older adults (Takahashi et al., 2019; Suzuki et al., 2015). Parents also reported
improved support for the school, with the program alleviating burdens associated with parental
involvement (Ogawa et sl.,2019).

Discussion: The “REPRINTS” program may have multiple benefits, including promoting
health among older adults, fostering empathy in elementary students, and reducing the burden
on parents involved in school volunteering. We propose a new “win-win” health promotion

initiative for the community.

15. Enhancing Psychological Well-Being in Emerging Adults Through Therapeutic
Literary Identification
Christiaan MS Prinsloo (Seoul National University)

Abstract
Emerging adulthood, a critical developmental stage characterized by identity exploration and
uncertainty, frequently brings psychological challenges like depression, anxiety, and suicidal
ideation. This study examines the effectiveness of a specialized literature course, "Psychology
and Literature,” aimed at addressing these challenges while maintaining academic rigor. The
course employed a reader-response pedagogy and close reading techniques to foster a quasi-
therapeutic environment that encouraged therapeutic identification with selected short stories.

A convenience sample of 19 Korean emerging adults participated, contributing reflective
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essays about their course experiences. Thematic analysis of these essays, complemented by
follow-up interviews and classroom observations, revealed six central themes: existentialism,
psychological defense mechanisms, interpersonal relationships, personal growth, literature as
therapy, and cultural identity. These themes, aligned with the core aspects of emerging
adulthood, suggest that the course effectively met participants' psychological needs. The
findings highlight the significance of the pedagogical approach and the community of readers
in facilitating the bibliotherapeutic effects of the course. The study underscores the potential
value of integrating psychology-oriented literature courses into university curricula to enhance

the psychological well-being of emerging adults across disciplines.

18M. Development of a Group Method to Assess Seniors’ Cognitive Function in a Health
Promotion Program
Xinning Su (Chuo University); Yan Li (Tokyo Metropolitan Institute for Geriatrics and
Gerontology); Tomoya Takahashi (Tokyo Metropolitan Institute for Geriatrics and
Gerontology); Dan Duan (Shandong Second Medical University); Hailong Han (Chuo
University); Yujie Ren (Nanling XiaoZhuang University); Hiroyuki Suzuki (Tokyo
Metropolitan Institute for Geriatrics and Gerontology)

Abstract
Keywords: Aging; Cognitive Assessment; Chinese-speaking populations; Cross-cultural
Background: For two decades, Japan has successfully implemented a program training senior
volunteers to read picture-books to children. This initiative has demonstrated significant
benefits in maintaining and enhancing cognitive functions, such as memory (Suzuki et al.,
2014) and verbal functions (lizuka et al., 2021), among Japanese seniors. This program has
spread to many Japanese municipalities by adding a cognitive function assessment set, namely
Paper-Pencil Type Group Examination for Cognitive Assessment (PAPLICA; Cho etal., 2023)
to demonstrate the intervention’s effectiveness more efficiently. With the global population
aging, particularly in China and Malaysia, the PAPLICA needs to extend to Chinese-speaking
populations. China’s population is aging rapidly, even faster than Japan’s (Chen et al., 2019).
While in multi-ethnic Malaysia, the Chinese community is aging more than other major ethnic
groups, Malays and Indians (Tey et al., 2016). Therefore, this study aims to develop a Chinese
version of PAPLICA, starting by creating Chinese-language items and testing their suitability
among young Chinese speakers.
Methods: PAPLICA measures five cognitive functions (memory, abstract thinking, language,

attention, and visuospatial) using 10 tests. Higher scores indicate better cognitive function. One
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examiner and one assistant can measure about 15 participants simultaneously in about 25
minutes. Two native Chinese speakers engaged in psychological research in Japan translated
PAPLICA for this pilot study, involving 59 Chinese university students (34 females, 25 males,
mean age 20.1 years, age range 19-22 years).

Findings: All participants completed the test without objections. We compared the mean scores
of Chinese young adults from this pilot study with Japanese early older adults (n=169, mean
age 66.7 years, range 60-69) from a previous study (Cho et al., 2023). Significant differences
were observed across all five cognitive functions: Memory [Young 24.2 (17-26), Older 22.7
(0-26), p <.01], Abstract thinking [Young 6.7 (4-8), Older 6.2 (1-8), p =.01], Language [Young
18.7 (6-31), Older 22.3 (5-34), p <.01], Attention [Young 19.6 (0-36), Older 25.7 (11-14), p
<.01], and Visuospatial [Young 9.6 (8-10), Older 9.8 (7-10), p <.01]

Discussion: Consistent with previous studies (Spreng & Turner, 2019; Badham, 2024), we
found age-related declines in memory and abstract thinking, but improvements in language
function. However, age-related improvements in attention and visuospatial functions are less
clear. These findings may be influenced by language versions and age. Future studies will
target Chinese older adults to address cultural variations. Implementing the program across

cultures is challenging, but our Chinese version development had initial results.

21. Multi-dimensional Approach to Resilience and Support for Advanced School-based
Mental Health Service Delivery in Low-resource Areas
You Ning Wan

Abstract
Addressing the rising prevalence of mental health issues among youths, the Multi-dimensional
Approach to Resilience and Support for Advanced School-based Mental Health Service
Delivery (MARS-ASMHSD) framework proposes implementing advanced mental health
services in low-resource areas to enhance resilience among students within school settings.
Recognizing the unsustainability of direct service delivery due to increasing demands and
costs, the MARS-ASMHSD framework advocates for the deinstitutionalization of mental
healthcare and employs a tiered, multi-dimensional approach for school-based mental health
service delivery.
The framework is built on sustainable, evidence-based interventions (EBIs) and evaluated
using validated tools focusing on feasibility, effectiveness, scalability, and sustainability.
The MARS-ASMHSD framework serves as a blueprint for advancing and enhancing school-

based mental health service delivery in low-resource settings.
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40. Validation of Second Order Factors Using Motivations of Marathoners Scales
(MOMS) Men and Women Masters Athletes

lan Tim Heazlewood (Sport Science Institute); Mike Climstein (Southern Cross University);
Joe Walsh (Sport Science Institute)

Abstract

Abstract Participant motivation a significant factor for athletes in the selection sports and
evaluates factors that enhance or inhibit motivation to participate. Participant motivation in
sport has been measured numerous times in the past 15 years by Motivations of Marathoners
Scale (MOMS) psychometric instrument, which contains 55 general questions related to why
athletes compete. The questions nine first order factors and four second order factors. The
second order factor physical health motive is linked to first order factors of general health
orientation and weight concern; second order factor of social motives is linked to first order
factors of affiliation and recognition; second order factor of achievement motives is linked to
first order factors of competition and personal goal achievement; and second order factor of
psychological motives is linked to fist order factors of psychological coping, self-esteem and
life meaning. The aim was to evaluate the second order factor structure of the MOMS
instrument in men and women master’s athletes to assess if second order factor structures were
common or unique to gender. Research design was cross-sectional correlation-factor analysis
using a volunteer sample of a defined sports cohort. Methods: The sample evaluated was from
the multi-sport, multi-event and multi-nation World Masters Games, Sydney. Athletes
(N=3956) completed the self-report MOMS survey instrument using the Limesurveytm
interactive survey system using a 7-point Likert scale to answer 55 general questions related to
why the athletes compete-participate in the WMG. Statistical analysed by IBM SPSS Statistics-
Version 26 using exploratory factor analysis with no constraints on for factors, and
confirmatory factor analysis where derived factors were constrained to a second order four
factor model in MOMS. Results and Discussion: The findings were exploratory non-
constrained factor analysis produced one significant second order factor for male-female
pooled data and female data with all first order factors loading this one factor. Two second
order factors for male sample, where psychological coping, self-esteem, life meaning,
affiliation, recognition, competition on factor 1 and health orientation and weight concern with
factor 2. The constrained confirmatory four factors model produced almost identical second
order factor structure consistent with the MOMS in terms of health motives, achievement
motives and psychological motives. Affiliation was linked to social motive consistently,

however the first order factor recognition was assigned to second order factors of psychological
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motives and achievement motives. This last issue suggests a slight modification to the second

order factor structure of the MOMS instrument.

Room: Seletar Room 3
Session Chair: Dr. Risky H Haslan
University of Nottingham Malaysia
21M. Uncovering folk notions in the conceptualization of wisdom in Sri Lanka
Santushi D Amarasuriya (University of Colombo); Eranda Jayawickreme (Wake Forest
University); Igor Grossmann (University of Waterloo)
Abstract
Background: Wisdom, which is found to be associated with well-being, is defined in many
ways: e.g., as a set of dispositional traits, context-sensitive social-behavioural characteristics
or even as a spiritual attainment. Scholars recently proposed that a set of meta-cognitive/
epistemic and socio-moral features is central to various psychological models of wisdom.
However, it is unclear whether folk notions of wisdom align with such consensual expert
conceptualizations.
We examined folk beliefs of wisdom in Sri Lanka, a country where the lay narrative of
wisdom is enriched by religious worldviews, such as the predominant Buddhist tradition, but
where research on lay beliefs about wisdom as a psychological construct, is limited.
Methods: We conducted sixteen focus group discussions (FGDs) (N = 94) at the University
of Colombo. Participants were recruited through snowball sampling. From a total of 16 FGDs
conducted, 15 were among undergraduates (n = 88), and one was among University staff (n =
6), with 14 conducted in Sinhala (n = 76) and two in Tamil (n = 12).
The FGD questions targeted participants’ concrete understanding of wisdom-related
behavioural and cognitive strategies, about someone they knew and considered to be wise,
their abstract understanding of what makes a wise person, and conceptions on how wisdom
develops. The transcribed recordings of the FGDs were subjected to thematic analysis, where
responses were coded at several levels, from identification of data strands within the
transcribed scripts, to compiling summaries with minimal abstraction, to identifying codes
and finally identifying themes.
Findings: We focus here on responses to questions concerning emotions, behaviours and
characteristics exemplifying the presence of wisdom. The five most salient themes emerging
from the responses were Providing advice and guidance to others (61%), Regulates own

emotions/ controlling one’s emotions (33%), Has patience (29%), Being calm and composed
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in difficult situations (30%), Helping others (29%). The most salient epistemic themes were
Responding in a way that is appropriate to the situation (28%), Thinking about long-term
consequences/ the future (21%), and Ability to understand the other person and his/ her
problem (20%).

Discussion: The findings indicate that both socio-emotional and epistemic characteristics are
common within prevalent folk beliefs about the emotions, cognitions and behaviours
indicative of wisdom. These lay notions may be impacted by the prevalent socio-cultural
context. For example, the salience of themes focusing on patience, calmness and benevolence

may reflect religious influences, which emphasize such virtues.

39. Looking at things differently: The effects of perspective-taking on wise-reasoning and
stress
Santushi D Amarasuriya (University of Colombo); Thilina Dhammage (University of
Colombo); Eranda Jayawickreme (Wake Forest University); Igor Grossmann (University of
Waterloo)

Abstract
Background: Empirical evidence suggests that individuals can enhance their wisdom by
reducing their self-focus. This is considered to create a wisdom-enhancing environment in
one’s mind, which considers broader contexts and balances personal values with external
concerns. However, such findings mostly originate from North America and Western Europe.
The usefulness of such strategies in enhancing wisdom in other contexts has been less
rigorously examined. Such explorations would be of particular interest in the Global South,
which is influenced by cultural and religious traditions that already promote incorporation of
ego-decentering practices into daily living (e.g., mindfulness).
This study, conducted in Sri Lanka, aimed to examine how different types of perspective-taking
affect wise-reasoning in interpersonal contexts.
Methods: An experimental design was used among undergraduates from Sri Lankan state
universities, who were randomly assigned to one of three conditions: distant observer (third-
person perspective), immersed participant (first-person perspective), and control. Participants
recalled and described a recent challenging interpersonal situation, reflected on it from their
assigned perspective, and wrote their thoughts. They completed the culturally-adapted Sinhala
version of the Situated Wise Reasoning Scale (SWiS), consisting of the following item-
domains: considering others perspectives, integrating different perspectives, conflict-

resolution orientation, being an uninvolved observer, awareness of change, prediction of
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multiple alternatives, recognition of limits of one’s knowledge. Participants also rated how
stressful and challenging the situation was. The surveys were administered online, via
Quialtrics.

Findings: Data from 486 participants were analyzed from the distant observer (n=167), self-
immersed (n=161), and control conditions (n=158). There were no significant differences in
wise-reasoning and perceptions about how challenging the situation was, between conditions,
both in the total SWiS score and the domain scores. However, the stress reported by participants
in the distanced-observer perspective was significantly lower compared to the other two
conditions.

Discussion: These findings align with previous research, indicating that a self-distanced
perspective leads to less distress, compared to a self-immersed perspective. The findings do
not support evidence on the use of self-distancing to promote wise-reasoning in the Sri Lankan
context. However, participants may have been unfamiliar with adopting this perspective, as
evidenced by the qualitative responses for this condition and the absence of any differences in
wise-reasoning, even in the domain of ‘being an uninvolved observer’. Future research should
explore longitudinal effects and optimal durations for interventions when attempting to train

participants to change their perspective-taking orientation.

9M. The Role of Self-Stigma of Seeking Help toward Seeking Formal Psychological Help
among Emerging Adults in Indonesia

Wiwit P Dewi (Universitas Pelita Harapan); Amanda Delisia (Universitas Pelita Harapan)

Abstract

Emerging adulthood is a life phase with many life adjustments and excessive demands. All the
challenges during these years could impact and potentially contribute to increased rates of
mental health problems. Even though young people in Indonesia currently have better mental
health awareness to encourage them to seek help, many studies explain that stigma is still one
of the factors that hinder young people from seeking professional help. Among many types of
stigmas, the attitude of seeking help has the closest association with self-stigma. This study
aims to explain the contribution of self-stigma in seeking help to the attitude of seeking
professional psychological help in emerging adults. This study uses a correlational quantitative
survey and selects participants through convenience sampling. One hundred two emerging
adults aged 18-25 in Indonesia voluntarily participated in this study by filling the online
instruments, the Self Stigma of Seeking Help and Attitudes Toward Seeking Professional

Psychological Help—Short Form. The results showed that self-stigma significantly and
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negatively affects attitudes toward seeking professional psychological help among emerging
adults in Indonesia (F = 37,434, p <.001). The self-stigma of seeking help contributed 27.2%
to the attitude toward seeking professional help. This study gives valuable insight into the
importance of self-stigma as a part of mental health awareness among young people. In
practical terms, mental health professionals could aim to educate young people with the

appropriate knowledge to decrease self-stigma as part of a stigma reduction campaign.

8M. The Impact of Mindfulness on Life Satisfaction of Voluntary Single Men in Indonesia
Pradipta Christy Pratiwi (Universitas Negeri Semarang); Dyahayu Phitaloka Putri (Universitas
Negeri Semarang); Moh. Farizqo Irvan (Universitas Negeri Semarang)

Abstract

The status of being single is a significant factor in many countries today. The phenomenon of
men choosing to be voluntarily single is also prevalent in Indonesia. Singleness is considered
a serious problem because it can lead to a reduction in the number of marriages and a decline
in a country's population. Amidst various demands and social stigmas, voluntary single men
want to maintain their life satisfaction even without romantic relationships and marriage.
Mindfulness can act as a protective factor for stigmatised groups, such as single men, by
facilitating a process of self-evaluation that may lead to enhanced life satisfaction. This study
aims to explain the contribution of mindfulness to life satisfaction among voluntary single men
in Indonesia. A quantitative correlational study was used in this research. A total of 205
respondents were involved in this study, which were obtained by purposive sampling. The
subject criteria included: (1) Men aged 20-40 years, (2) voluntarily single, (3) unmarried and
not in a relationship, (4) citizens and domiciled in Indonesia. We utilised the Five Facets of
Mindfulness Questionnaire and the Satisfaction With Life Scale as instruments in this study.
The hypothesis of this study was accepted, and the results demonstrated that mindfulness could
affect the life satisfaction of voluntary single men (F = 10.6) with p = .001 (p < .05).
Mindfulness contributed 4.5% to life satisfaction (R square = .045). It is recommended that
further studies be conducted on this topic, with a particular focus on mindful skills training,
which could enhance the mindful traits that have been investigated in this study.
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74. The challenges of job-hopping motives: A Generation Z perspective
Anne Marie Tan (Chulalongkorn University); Yokfah Isaranon (Chulalongkorn University);
Prapimpa Jarunratanakul (Chulalongkorn University)
Abstract
Introduction: Job-hopping is growing at a phenomenal rate amongst the newest cohort to enter
the workforce and it comes with great consequences for organisations all over the world. The
purpose of this study was to examine the relationships between flexibility and autonomy at
work, organizational commitment, psychological safety, and job-hopping motives in a sample
population of Generation Z and first jobbers (born between 1995-2004) in Bangkok, Thailand.
Aim:This paper aims to investigate the intricate relationship between job-hopping motives and
flexible work arrangements in Generation Z, shedding light on the multifaceted implications
of this phenomenon on the professional landscape. By examining the factors driving
Generation Z's propensity for job-hopping, the impact on their career progression, and the
challenges faced by both employees and employers, this study seeks to provide an
understanding of how the variables interact with each other to shed some light on how to
manage this evolving paradigm. Focusing primarily on city-dwelling Bangkok residents, this
research endeavors to offer valuable insights into how organizations understand, engage, and
maximize the potential of the Generation Z workforce in an ever-changing and dynamic job
market.
Method: This study uses a correlational design to investigate these relationships and to find
significance in their interactions. The scales used are as follows: for autonomy and flexibility,
the Danish Psychosocial Work Environment Questionnaire (2019); for psychological safety,
Team Psychological Safety Scale (1999) by Edmondson; for organizational commitment,

Three Component Model Employee Commitment Survey (2004) by Meyer and Allen; for job-
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hopping, the Job-Hopping Motives Scale (2018) by Lake, Highhouse and Shrift. The measures
were all translated into Thai. An online survey was distributed to the sample population to be
completed, and the data was analysed using Process Macro for SPSS. A hierarchical regression
was applied, followed by Hayes Process model 6 to analyse the sequential mediation model.
Results: Interestingly, a positive relationship between flexibility and autonomy and job-
hopping motives was discovered. As expected, flexibility and autonomy at work had a
significant positive relationship with organizational commitment. Psychological safety had no
relationship with job-hopping motives. Psychological safety had a significant negative
relationship with both organizational commitment and job-hopping motives. Interestingly,
organizational commitment had a significant positive relationship with job-hopping motives.
Organizational commitment is made up of 3 sub groups; affective commitment, continuance
commitment and normative commitment. Additional analysis was done to discover that
normative commitment was the strongest predictor of job-hopping motives. Gender as a
covariate had a significant effect on job-hopping motives. Age did not have an effect. Number
of years at the current job did, unsurprisingly. There was no significant findings about first
jobbers.

Discussion: Very surprisingly, flexibility and autonomy promote job-hopping motives. The
significant positive relationship between organizational commitment and job-hopping motives
is also very unexpected. The implications are that these findings will be useful for organisations
and HR consultants in Bangkok in helping them to understand how certain organisational and
psychological factors can help retain these young adults as they help them find fulfilling and

satisfying careers.

52. Impact of individual values on face concerns in intra- and intercultural business
contexts

Ekaterina Vasilyeva (National Research University Higher School of Economics); Nadezhda
Lebedeva (National Research University Higher School of Economics)

Abstract

Business communication contributes to business development and to the psychological well-
being and job satisfaction of employees. Face concerns were proved to navigate
communication behaviors in face-threatening situations. It has been established that cultural
values influence face concerns, yet the problem of face in terms of communication with ingroup
and outgroup members is rarely addressed. The present research was aimed at identifying the

relationship between individual values, face concerns, facework and perceived communication
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efficacy in intra- and inter-cultural business communication. We hypothesized that Sh.
Schwartz high order individual values influence the identity needs underlying face concerns
and subsequent facework behaviors, which in turn relate to perceived communication
satisfaction and willingness to communicate. This conceptual model was tested on employees
of two business organizations (n = 363) in intra- and intercultural contexts of business
communication using path analysis. Results showed that self-face concern is driven by
Conservation values and Self-enhancement values, while mutual-face concern is driven by
Self-transcendence and Openness to change values, this relationship is universal to both intra-
and intercultural context. At the same time other-face concern is context-determined: in
interaction within ingroup Conservation values determine other-face concern, in interaction
with outgroup members Openness to change values are related to other-face concern. Also face
concerns can be seen as a factor that determines the achievement of relational goals in business
communication: mutual-face concern is positively, and self-face is negatively related to
communication satisfaction. Mutual-face and other-face are related to willingness to
communicate, but only in intracultural context. Our findings demonstrate the universal and
context-specific relationships of the studied variables and show that face concerns play an
important role in establishing and developing business relationships. The variability of face
concerns is due to individual factors and the specific demands of intra- and intercultural
communication contexts. Analysis of the business interaction on several levels reveals
psychological processes and specific context demands that inform future research in the field

and makes implications for practitioners.

31. What makes a good career transition? - how work tasks and situations influence
career choices.

Zi An, Galvyn Goh (Lee Kuan Yew Centre for Innovative Cities, Singapore University of
Technology and Design); King Wang Poon (Lee Kuan Yew Centre for Innovative Cities,
Singapore University of Technology and Design)

Abstract

Background: The primary objective of this study is to investigate how work tasks and situations
influence career choices. Based on Occupational Stress models such as the Jobs-Demands
Resources Theory and Conservation of Resources Theory, if work tasks and situations deplete
a worker’s resources faster than the worker can develop his/her resources, it can cause high
levels of negative emotions such as heightened stress, burnout, and anxiety. This can also

include negative physiological responses such as crying at the workplace. This can cause the
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worker to plan and initiate a career transition, such as quitting his/her current job and moving
to an adjacent company within the same sector or pivot to a new occupation or industry.

This present study is part of a longitudinal study researching into what makes a good career
transition for Singaporean workers and it is funded by the Institute for Adult Learning
(Singapore) and supported by SkillsFuture Singapore.

Methods: A mixed-methods approach was used using two versions of job analysis: the
Functional Job Analysis (FJA) and the Critical Incidents Technique (CIT). Semi-structured
interviews developed based on career transition theories such as Louis’ career transition
typology (Louis, 1980) and the 5 perspectives comprising career stage, decision-making,
adjustment, relational, and identity perspectives by Sullivan & Al Ariss (2021) were conducted.
The number of participants were 40 and ranged from early career, middle career and late career
Singaporean workers.

Findings: As the analysis is still ongoing, the results will be presented at the conference.
Discussion: This research will provide insight into how work tasks and situations influence
career choices, including the decision to leave a job and find a new job within the same sector
or to transition to new occupations and new sectors. It will provide empirical evidence of how
job demands and job resources influence these decisions. In addition, the research will help
illuminate how early, middle and late career Singaporean workers plan, undergo and achieve
career transitions. The findings can also be applicable to helping PMET workers who are

undergoing career transitions beyond the shores of Singapore.

27. How to evaluate causal dominance hypotheses in lagged effects models
Chuenjai Sukpan (Princess of Naradhiwas University)
Abstract

The (Random Intercept) Cross-Lagged Panel Model ((RI-)CLPM) is increasingly used in
psychology and related fields to assess the longitudinal relationship of two or more variables
on each other. Researchers are interested in the question which of the lagged effects is causally
dominant receives considerable attention. However, currently used methods do not allow for
the evaluation of causal dominance hypotheses. This study aimed to evaluate the performance
of the Generalized Order-Restricted Information Criterion Approximation (GORICA), an
extension of Akaike’s Information Criterion (AIC), in assessing causal dominance hypotheses
within (RI-)CLPM. Using a simulation study, we examined how effectively GORICA
identifies the true hypothesis. The results indicate that the GORICA is an adequate method for
evaluating causal dominance in lagged effects models.
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44. Predictors of emerging adults’ well-being and engagement in higher education:
implications for student support
Anne Plantade-Gipch (School of Practicing Psychologists); Julien Bruno (School of Practicing
Psychologists); Lionel Strub (School of Practicing Psychologists); Martine Bouvard
(University Savoie Mont Blanc)

Abstract
Introduction: Emerging adulthood, particularly in university settings, is characterized by
positive changes alongside stress and uncertainty. The first study explores how emotional
regulation and assertiveness impact the well-being of university students while considering
contextual factors such as substance use, and exposure to violence. Methods: 360 French
emerging adults (mean age 21.3 years) participated. Well-being was measured using the Mental
Health Continuum, emotional regulation with the Emotional Regulation Difficulties Scale, and
assertiveness via the Assertiveness Scale. Results: Judgement of one's emotional experiences,
and shyness (as part of assertiveness) emerged as significant predictors of well-being.
Additionally, the study underscores the impact of substance use and exposure to violence on
emotional regulation and well-being. The second study examines the influence of performance
goals, mastery avoidance, and shyness on student engagement in higher education. Methods:
394 French undergraduate and graduate students (mean age 23.2 years) participated. Shyness
was measured through Revised Cheek and Buss Shyness Scale, performance goals, and
mastery avoidance by the Approach-avoidance temperament questionnaire, and academic
engagement with the Utrecht Work Engagement Scale — Student version. Results: The findings
indicate that performance goals positively predict enthusiasm for academic studies.
Additionally, shyness serves as a mediator in the relationship between performance goals and
student engagement. Discussion: These two studies underscore the critical need for targeted in-
person and remote support within higher education and at destinations for emerging adults,
especially during challenging periods such as the COVID-19 pandemic. We propose
developing psychological resources through emotional regulation, assertiveness programs, and
addressing performance goals and mastery avoidance. A study currently submitted to
publication shows that improving faculty-student relationships may also enhance student well-
being and engagement of higher education students and emerging adults. These studies provide
valuable insights for creating effective interventions to support emerging adults’ mental health
and academic engagement in higher education settings. These interventions will be detailed

during the congress presentation.
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Session Chair: Dr. Caroline Sanjeev Padankatti
Christian Medical College Vellore
42. Coaching, Collaborative Culture and Employee Development as Determinants of
Talent Retention in the Information Technology Industry: an Empirical Study
Dimitrios Mihail (University of Macedonia); Panagiotis Kloutsiniotis (loanian University);
Styliani Zafeiriou (University of Macedonia)
Abstract
Background: Talent retention in the Information Technology (IT) industry is a real challenge
to any modern organization. This paper aims to model talent retention in the IT industry. The
present study investigates the impact of collaborative culture, and leadership quality on
employee development, which in turn, conditions crucial employee behaviors for
organizations. In our empirical model, we hypothesize that collaborative culture and coaching
quality have a positive impact on perceived employee development, which, in turn, have a
mitigating effect on employee turnover. Employee development impact on talent retention is
mediated through its effect on employee insider status, a proxy of employee organizational
inclusiveness.
Methods: The data reported in this study are drawn from a survey conducted in Greek IT firms
from a sample of 215 IT professionals in December 2023. Measures used in the model:
Coaching quality, Collaborative Climate, Perceived Investment in Employee Development,
Perceived Insider Status, Employee Turnover Intentions. For the needs of the research, Partial
Least Squares Structural Equation Modeling (PLS-SEM) was applied to test the model
hypotheses, using the statistical software SmartPLS 4. It is a cross-sectional empirical study.
Findings: The main findings show a significant impact of leadership quality and collaborative
culture on talent retention in the IT organizations. Higher levels of coaching quality and
organizational collaboration tend to enhance perceived investment in employee development.
In turn, strengthening perception of employee development enhances both directly talent
retention and indirectly through its mediation effect on employee attitude of their
organizational inclusiveness.
Discussion: The present research provides evidence-based insights that can greatly inform
policy decisions by Human Resource Management professionals and industrial psychologists.
Understanding and utilizing the tested relationships of our model can provide information for
organizational interventions aimed at improving the work environment in IT organizations in

retaining IT professionals. More particularly, organizations implementing targeted training
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programs that enhance collaboration climate and leadership quality could potentially mitigate

IT professionals’ turnover intentions.

38. Leadership Alignment: Middle Management’s Visionary Leadership and Front-Line
Supervisors’ Participative Leadership
Takuto Shishido (Musashino University); Yasuaki Niitsu (Musashino University); Kyosuke
Maeyama (Consulente HYAKUNEN Co.,Ltd.); Saho Ueno (Consulente HYAKUNEN
Co.,Ltd.)

Abstract
1. Purpose: This study investigates the impact of front-line supervisors' participative leadership
on subordinate engagement and examines how this impact is influenced by middle
management's visionary leadership.
2. Methods: Data were collected from a Japanese manufacturing company, incorporating
matched data across three hierarchical levels: nine middle managers, 38 front-line supervisors,
and 359 subordinates. Visionary leadership was assessed using the transformational leadership
scale by Rafferty and Griffin (2004). Strategic communication was measured with the scale
developed by Ahmad and Schroeder (2003). Participative leadership was evaluated using the
empowering leadership scale by Zhang and Bartol (2010). Engagement was measured using a
scale developed by Schaufeli et al. (2006).
3. Analysis and Results: Multilevel analysis revealed significant interaction effects between
middle management's visionary leadership and front-line supervisors' participative leadership
(B=.171, p<.01) and between strategic communication and front-line supervisors' leadership
(B=.141, p<.001) on subordinate engagement. Simple slope analysis (Aiken & West, 1991)
showed that when middle management’s visionary leadership and strategic communication
were low (1 SD below the mean), front-line supervisors' participative leadership had a
significantly negative effect on subordinate engagement.
4. Conclusion and Discussion: Previous research has suggested that participative leadership
effectively enhances subordinate engagement. However, our results indicate that without
middle management's demonstration and communication of vision and strategy, participative
leadership impairs subordinate engagement. Leadership researchers contend that participative
leadership fosters psychological empowerment, which includes meaning (the sense that one's
work is personally important), competence (belief in one's ability to perform tasks
successfully), and impact (belief that one's behaviors make a difference). These psychological

states are bolstered by a clear understanding of “where we are going” (vision) and “how we are
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getting there” (strategy). Conversely, in the absence of vision and strategy, front-line
supervisors' participative leadership not only fails to induce psychological empowerment but
also exacerbate disengagement due to the perception that it is nominally participative. In
conclusion, to effectively enhance subordinate engagement, leadership alignment between

middle management and supervisors is required.

62. Does employees’ work-related enterprise social media usage cause impostor
phenomenon? An empirical examination of employees’ knowledge sharing.

Yixin Y Zhou (Shanghai International Studies University); Chungwai SO (Shanghai
International Studies University)

Abstract

Organizations are increasingly adopting new technologies, such as work-related social media,
that afford employees a repertoire of uses focused on work. However, employees increasingly
interact with enterprise social media, wherein employees may suffer from particular
psychological challenges in the workplace. Drawing on theories of the impostor phenomenon,
we develop and examine a moderated mediation model to explore the indirect effect of
employees’ work-related enterprise social media usage on knowledge sharing via workplace
impostor thoughts and the moderating role of Mianzi consciousness. The critical component of
this theory is referred to as “imposter thoughts,” defined in a work context as “the belief that
others overestimate one's competence at work™ or, more broadly, within their professional lives
(Tewfik, 2022). We recruited participants through an online platform, Credamo, widely used
in China for surveys. Each participant (the full-time employee) who completed all surveys
received CNY12 (approximately US$1.69). To examine our hypotheses, we collected three-
wave data from the full-time employees in china via Credamo. In addition, all these participants
have make use of their own enterprise social media application for the convenience of work.
Each of the three waves was separated by 1 week. At Time 1, participants completed measures
of work-related employees’ enterprise social media usage and provided demographic
information (e.g., gender, age, education and hours of work-related ESM use per day, etc.). A
total of 487 employees completed the surveys. At Time 2 (one week after the time 1 survey),
participants completed a measure of workplace impostor thoughts and Mianzi consciousness.
A total of 474 employees completed the surveys. At Time 3 (another 1 work week later),
participants reported knowledge sharing. Initially, 500 participants were enrolled in the study.
To confirm data quality, we used an attention check (e.g., “For this question, please select

299

‘strongly agree’”). In total, we recorded valid data from 451 employees. Results indicate that
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work-related enterprise social media usage positively affects workplace impostor thoughts, and
workplace impostor thoughts mediated the indirect effect of work-related enterprise social
media usage on knowledge sharing. The moderated mediation analysis indicated that Mianzi
consciousness positively moderates the above mediation effect. From these findings, we extend
the theory of the impostor phenomenon by uncovering the reason “why” people feel impostor
with work-related social media and related consequences. Finally, we discuss the theoretical
and practical implications of our findings.

46. Dress, Culture, and Social Identity: An Understanding of Intersectionality Theory
Alyssa D Adomaitis (New York City College of Technology, CUNY); Diana Saiki (Ball State
University); Karlique Caesar (New York City College of Technology, City University of New
York)

Abstract
In the United States and other Western countries where gender has been traditionally defined
as male or female, there have been calls for reforming these norms to define gender more
broadly. Individuals residing in the United States who do not identify with the traditional binary
distinction of male or female are currently being recognized. New gender categories have
emerged (e.g., bi-gender, pan-gender, androgynous). The NYC Commission of Human Rights
has identified thirty-one (31) different genders to encourage equal treatment and respect
(Gender Identity/Gender Expression: Legal Enforcement guidance n.d).
This research examines perceptions of LGBTQIA+ expression of their identities through dress.
This research utilizes intersectionality theory to understand how LGBTQIA individuals express
their intersecting identities including gender through dress and the impact of these identities on
social identity. Scholars have examined gender, particularly as it relates to identity. The self-
verification theory posits that the self is developed through social interaction. Therefore, gender
identity and self-presentation emerge from positive or negative communications with others
(Blumer, 1969). Dress or the components of appearance (e.g., clothing, hairstyle, skin tone,
etc.) is an integral part of this interaction (Eicher and Roach-Higgins, 1992). Previous research
has found a relationship between dress, gender, and identity, particularly as gender pertains to
sexuality and transsexuals (e.g., King et al., 2019; McGuire et al., 2016). Intersectionality
Theory suggests individuals have several intersecting identities, such as gender, religion, and
ethnicity (Al Faham et al. 2019). Research has indicated that gender, ethnicity, and age intersect

for a more complete understanding of an individual (e.g., Ridgeway and Smith-Lovin 1999;
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Landrine et al. 1995). This theory can be useful in seeking additional insights about dress and
gender identity among the LGBTQIA+ population.

A relationship between dress and gender identity was examined by interviewing LGBTQIA+
individuals residing in the United States. The research found this population used many types
of dress features to express gender identity, and there were barriers to dress expression, such
as viewer stereotypes. In-depth interviews were conducted with LGBTQIA+ individuals from
two regions in the United States. The results revealed, in addition to gender, participants
actively portrayed their profession, personality/lifestyle, social group, religious group, sexual
orientation, and financial status through dress. They also discussed biased treatment due to
additional identities such as ethnicity, financial status, profession, and age. While gender was
important to express, other identities impacted their experiences as part of the LGBTQIA+
community and their dress. This research has practical applications for industry and society as
perceptions influence the treatment of marginalized individuals with many intersecting

identities.

17M. Who Am 1? Organizational Identity Change of Outsourced Staff
Jiaying Jin (Kyushu University); Hiroshi Ikeda (Kyushu University)

Abstract
Background: Low well-being may reduce the performance of outsourced staff and prevent
permanent employees from focusing on their core tasks. Ensuring the well-being of outsourced
staff is critical to capitalizing on the benefits of outsourcing. However, due to the specificity of
their employment status, outsourced staff face problems such as unrecognized roles and lack
of cooperation. Outsourced staff may confront conflicts of organizational identity.
Organizational identity is not fixed but is created, maintained, or changed over time. Multiple
organizational identities are a well-recognized phenomenon in organizational research, and
changes in the workplace affect the continuity of organizational identity. Outsourced staff
working in outsourced workplaces may identify with both the outsourcing company and the
workplace they work at.
Method: A two-wave survey was conducted with 378 outsourced staff in Japan to clarify the
existence of their two organizational identities and the impact of each of these two identities
on well-being (job satisfaction and workplace loneliness).
Findings: The results show that despite the existence of two identities, outsourced staff identify
less with both the outsourcing company they belonged to and the workplace they work at.

Specifically, identity with the workplace was stronger than identity with the outsourcing
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company. Outsourced staff’s identity with the workplace (B= .39, p<.001) showed the greatest
correlation with job satisfaction. Contrary to expectations, although outsourced staff’s identity
with the outsourcing company increases job satisfaction (B= .18, p<.001), it also causes
workplace loneliness (B= .14, p<.001).

Discussion: Both organizational identities can enhance job satisfaction. Common values and
goals gradually developed between outsourced staff and their colleagues, increasing their
organizational identity with the current workplace. However, the more outsourced staff
identify with the outsourcing company they belong to, the harder it is to integrate into their

current workplace.

COFFEE BREAK: 11:00 - 11:30

SESSION IV: 11:30 - 12:30
POSTER SESSION

Room: Seletar Room 1

6M. Compassion Fatigue Among University Teachers in China: Current Status,
Influencing Factors, and Intervention Strategies
Xi Chen (Universiti Putra Malaysia); Azlina Mohd Khir (Universiti Putra Malaysia)

Abstract
Compassion fatigue, characterized by emotional exhaustion due to frequent empathic
engagement, is a critical issue facing university teachers in China amid increasing academic
pressures. This study explores the current status, influencing factors, and intervention strategies
for compassion fatigue among Chinese university teachers using a qualitative approach
complemented by literature review. Semi-structured interviews were conducted with 15-20
university teachers from diverse disciplines, ranks, and age groups. Data were analyzed using
grounded theory. Concurrently, a systematic review of Chinese and English literature published
in the past decade was performed, focusing on teacher compassion fatigue and intervention
strategies. Findings indicate that Chinese university teachers experience varying degrees of
compassion fatigue, manifested as emotional exhaustion, reduced work enthusiasm, and
reduced sense of accomplishment. Influencing factors span personal characteristics, work-
related stressors, and organizational management issues. Intervention strategies emerged at

personal (emotion management), organizational (social support), and policy (work-life
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balance) levels. This study enriches the theoretical understanding of teacher compassion
fatigue in the Chinese higher education context. It provides empirical evidence for universities
to develop targeted interventions and supportive policies, potentially improving teacher well-

being and educational quality.

14. Pre-sleep Smartphone Use, Sleep Quality, and Mental Health among Malaysian
University Students: A Multicultural Perspective

Xi Chen (Universiti Putra Malaysia); Azlina Mohd Khir (Universiti Putra Malaysia); Sijia
Zhang (Universiti Putra Malaysia); Tiangi Wu (Universiti Putra Malaysia)

Abstract

As smartphone use becomes increasingly prevalent, its impact on mental health has garnered
growing attention. However, in multicultural contexts, this impact may vary due to ethnic
differences. This study aims to investigate the influence of pre-sleep smartphone use on mental
health among Malaysian university students in a multicultural setting, focusing on the
mediating role of sleep quality and ethnic background differences. Using a multi-stage
stratified random sampling method, 480 university students from diverse ethnic backgrounds
in Malaysia participated in the study. Data were collected using a pre-sleep smartphone use
questionnaire, the Pittsburgh Sleep Quality Index (PSQI), and the WHO-5 Well-Being Index.
Analysis was conducted using SPSS 26.0 and the PROCESS macro. The results revealed a
negative correlation between pre-sleep smartphone use and mental health, confirming the
partial mediating effect of sleep quality. Ethnic background analysis showed significant
differences in the impact of pre-sleep smartphone use on sleep quality and mental health across
different ethnic groups. These findings provide new perspectives for understanding the impact
of technology use on health in multicultural contexts, emphasizing the importance of
considering cultural factors when formulating intervention strategies, and offer practical
guidance for promoting mental health development among university students in diverse

cultural settings.
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22. The Mediating Effects of Fear of Missing Out and Problematic Internet Use on the
Relationship between Basic Psychological Needs and Emotional Well-being

Meitong Liu (Hong Kong Metropolitan University); Wing Yee Ho (Hong Kong Metropolitan
University)

Abstract

The widespread utilization of the Internet has revolutionized the way individuals access
information, leading to an increased reliance on digital platforms. This phenomenon has given
rise to fear of missing out (FOMO), characterized by anxiety and distress when individuals are
unable to promptly access external information or miss out on relevant activities and
experiences. FOMO exerts detrimental effects on individuals' emotional well-being.
Additionally, problematic internet use has emerged as a significant concern, particularly among
young adults. Investigating the mediating roles of FOMO and problematic internet use in the
relationship between basic psychological needs (autonomy, competence, and relatedness) and
emotional well-being is important. This study examined the mediating role of FOMO and
problematic internet use in the relationship between basic psychological needs and emotional
well-being. The participants (N = 120, aged 18-32) were social media users in mainland China
and entirely recruited through social media. The scales include the Basic Psychological Needs
Scale, Fear of Missing Out Scale, Revised Chen Internet Addiction Scale, and Emotional State
Questionnaire to assess basic psychological needs, fear of missing out, problematic Internet
use, and emotional well-being via an online self-administered survey. The results showed that
basic psychological needs positively correlated to emotional well-being and negatively
correlated to FOMO and problematic internet use. The results found that FOMO and
problematic internet use mediated the relationship between basic psychological needs and
emotional well-being. Specifically, the satisfaction of basic psychological needs predicted
lower levels of FOMO and problematic internet use, which in turn were associated with higher
levels of emotional well-being. These findings highlight the importance of considering the
enhancement of autonomy, competence, and relatedness in developing preventive strategies
and interventions aiming to promote emotional well-being. This study provides valuable
insights for helping professions, highlighting the importance of fostering need satisfaction to
enhance autonomous motivation and improve positive outcomes related to youths' emotional

well-being.
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24. Relationship between two narcissistic tendencies, angry feelings, and aggressive
behavior

Mayumi Koya (Hijiyama University); Takano Yasuyo (Aichi Shukutoku University); Tomoko
Kitani (Hijiyama University)

Abstract

Background: Anger is an emotion that has a negative impact on physical and mental health and
interpersonal relationships. One of the factors pointed out to be related to the expression of
anger is the narcissistic tendency (Hibino et al., 2005). The narcissistic tendency is defined as
"a psychological control function to maintain and enhance self-esteem" (Kawasaki, 2011). In
recent years, it has become popular to view narcissistic tendencies in terms of narcissistic
grandiosity (maintaining self-esteem by recognizing oneself positively) and narcissistic
vulnerability (maintaining self-esteem by confirming that there is no evidence of lowered self-
esteem by others) has been gaining popularity. The purpose of this study is to clarify the
mechanisms of the two types of narcissistic tendencies, angry feelings, and aggressive
behavior.

Methods: An online survey was conducted in Japan among 319 adults. The participants were
asked to recall an incident in their workplace that made them feel angry, and they were asked
to respond to (1) their feelings of anger and (2) their anger expression reactions at that time.
(1) Anger feelings: The feelings associated with the anger experience (Hibino and Yukawa,
2004) was used. This scale consists of two subscales (Anger and Depression). (2) Anger-

expressed Reaction: The Japanese anger expression method (Kino, 2000) is used. This scale

consists of seven subscales (Emotional Aggression, Usual, Ignoring, Facial Expressionand

Tone, Sarcasm, Indirectness, and Aational Persuasion). (3) Narcissistic tendencies:The
Japanese version of the Brief-Pathological Narcissism Inventory (Kawasaki & Koshio, 2021)
was used. This scale measures Narcissistic Grandiosity from three subscales (Self-sacrificing
Self-enhancement, Grandiose Fantasy, and Exploitativeness) and Narcissistic Vulnerability
from four subscales (Entitlement Rage, Hiding the Self, Contingent Self-Esteem, and
Devaluing).

Findings: The relationship between the two narcissistic tendencies, anger and depression, and
anger-expressed reactions was analyzed by Structural Equation Modeling. Significant positive
correlations were found between Narcissistic Grandiosity and Narcissistic Vulnerability. A
significant negative path from the Narcissistic Grandiosity to Anger, a significant positive path
from Narcissistic Vulnerability to Anger and Depression, and a significant positive path from
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Anger to Emotional Aggression, Ignoring, Facial Expression and Tone, and Sarcasm.
(GF1=.81, CFI=.81, RMSEA=.14).

Discussion: Narcissistic vulnerability was found to increase depression and anger, while
narcissistic grandiosity decreased anger. Anger was shown to promote anger-expressed
reactions. These results indicate the need to focus on improving narcissistic vulnerability.
This work was supported by JSPS KAKENHI Grant Number JP23K18995.

32. Resilience and stress and their associations in Indian parents of children with autism
Caroline Sanjeev Padankatti (Christian Medical College Vellore); Beena Kurien (Christian
Medical College,Vellore)

Abstract
Introduction: Parents of children with Autism Spectrum Disorder (ASD) perceive high levels
of stress. There are few studies evaluating parental stress and resilience, which is the ability to
recover from stress in Indian settings. This study evaluated the resilience and stress of parents
of children with ASD from an Indian context and the associated factors that determine
resilience.
Materials and methods: This cross-sectional study was conducted in the Developmental
Pediatrics Unit of Christian Medical College, Vellore, India between February 2023 and May
2024. Parents of children above 2 years of age, diagnosed at least 6 months prior, were
interviewed and their resilience level was measured using Resilience Scale 14. These scores
were compared with parental variables such as socioeconomic status, perceived quality of life
using the WHO-QOL-BREF measure, perceived level of stress using the Parental Stress Scale
child, and social support using the Multidimensional Scale of Perceived Social Support. Child
factors included age, the severity of autism, social and adaptive abilities, and maladaptive
behavior. Bivariate analysis was performed using Pearson's correlation with further linear
regression and p-value of less than 0.05 was considered significant.
Results: Out of 85 parents enrolled, 66 were mothers and 19 were fathers and the majority
belonged to the middle socio-economic status. The mean resilience of both fathers and mothers
was moderate and comparable (74.7 Vs 75.1 respectively). The perceived stress was higher for
mothers and impacted their physical quality of life, while resilience had a positive relationship
with the quality of life.
Maladaptive behavior of children contributed to the perceived maternal stress. For fathers,
perceived stress did not affect their quality of life, while resilience improved their quality of

life. Other parental and child factors were not associated with parental resilience.
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Conclusion: This Indian study evaluating the resilience of parents with ASD found moderate
and comparable resilience scores in both mothers and fathers. For both fathers and mothers,
resilience improved their quality of life, but perceived stress affected maternal well-being
significantly. Mothers being the primary caregivers in Indian settings shoulder much of the
caregiving responsibility probably reflecting in her higher perceived stress. Parents, especially

mothers should be appropriately supported in child development clinics.

33. Psychological effects of therapy dogs on middle and high school students: From
changes in salivary chromogranin A and POMS2

Takano Yasuyo (Aichi Shukutoku University); Yoko Sakata (Aichi Shukutoku University);
Namiko Kubo (Aichi Shukutoku University); Junichi Aoki (Social Animal Bond); Kasumi
Furuya (Aichi Shukutoku University, Graduate School)

Abstract

In this study, we examine how interaction with a therapy dog brings about changes in junior
high school and high school students using POMS2 and salivary chromogranin A. Twenty-
eight junior high school students (8 in the dog group, 9 in the dog photo group, and 11 in the
control group) and 14 high school students were included in the study. The middle school
students were in a two-factor mixed design: timing (pre-post) x group (with dog, with dog
photo, control group). High school students measured changes in timing (pre-post). Each junior
high school student was given an individual experiment lasting approximately 10 minutes.
Before the start of the experiment, the students were asked to respond to the POM2 and saliva
samples were collected. Then, the participants had a conversation with a university student who
was a collaborator in the experiment about school life unrelated to the therapy dog. Five
minutes after the conversation, another experimenter brought the therapy dog into the
laboratory to interact directly with the students. For the dog photo group, a different
experimenter gave the students a photo of the therapy dog and talked about the therapy dog.
The control group continued to talk about topics unrelated to the therapy dog. After the
experiment, the students were asked to respond to the POMS2 again, and saliva samples were
collected. High school students responded to the POMS2 before and after interacting with the
therapy dog. two-factor analysis of variance was conducted to examine changes in POMS2 and
CgA before and after the experiment in the three groups of junior high school students. Results
showed that the main effect of timing (F= (1, 25) = 50.33, p <.001) and the group X timing
interaction (F=(2, 25) = 5.95, p <.01) were significant for POMS2. A simple main effect test
revealed significantly lower post TMD scores than pre (F=(1, 25) = 43.78, p <.001, F=(1, 25)
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=15.38, p <.001) in the dog present and dog photo groups. Second, a main effect of timing was
observed for CgA (F=(1, 21) = 4.81, p <.05), with significantly lower values after the
experiment than before. That is, positive mood increased and negative mood decreased. Results
showed significant differences for all indicators. In other words, it can be inferred that the
middle school students’ nurturing attitude toward therapy dogs was stimulated and their
negative mood was reduced. In particular, it can be said that the participants not only
experienced the cathartic effect of talking with the therapy dog, but also recalled their past

experiences with therapy dogs, using the photos as a cue.

34. Cognitive profile of school going children based on socio-economic status in Vellore,
India
Hannah Grace (Christian Medical College)

Abstract
Introduction: Cognition in children encompasses various abilities that profoundly influence
their future achievements. Factors such as nutrition, environment, maternal and family factors
and learning opportunities play crucial roles in shaping cognitive development. The current
comparative study was undertaken to understand the role of socio-economic status (SES) and
learning environments in cognition in school-going children comparing children from high
SES with low SES
Methods: Children from high SES attending English medium schools in Vellore, Tamil Nadu,
India were evaluated at 7 and 12 years of age. Research team already had information about
two low-income cohorts, and these were taken for comparison. The 7-year comparison was
taken from the MAL-ED (Malnutrition and Enteric Diseases) cohort and 12-year comparison
from the CRI (Child Rotavirus) cohort. We used Malin’s Intelligence Scale for Indian Children
(MISIC) to assess cognition for all groups and a single psychologist performed all assessments
for children at each time point. Results were summarized and compared using independent
samples’ student’s t tests.
Results: We recruited 129 English medium children — 68 7-year-olds and 61 12-year-olds. The
MAL-ED cohort had 205 children and CRI cohort 287 children. At 7-years of age, high SES
children had better verbal, performance and total cognition scores when compared with low
SES group (119.32 Vs 95.5; 113.60 Vs 82.05 and 116.43 Vs 88.87 respectively). Similar profile
was seen at 12 years of age between high and low SES groups. Evaluating further, all verbal
and performance subtests showed at least 1 SD gain for English medium high SES groups at

both 7 and 12 years of age when compared with low SES groups. The maximum difference of
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54.2 quotient points was noted for block design which analyses visuo-perceptual and visuo-
spatial abilities. The factors affecting school-age cognition in both low SES cohorts included
maternal cognition, early childhood stunting, early childhood home environment and
opportunities for early learning.

Conclusion: These findings underscore the profound impact of socioeconomic disparities on
cognitive development, emphasizing the need for targeted interventions and additional
enriching learning environments to support cognitive development in children from low SES
backgrounds. It is imperative to start this support in early years by providing appropriate

opportunities for early learning.

55. Techno-complexity and academic self-efficacy among students at a rural university in
the Maloti Mountain Community of Qwagwa, South Africa

Shingirayi F Chamisa (University of The Free State)

Abstract

This study aims to extend digital complexity to the university context using a sample of
students from a South African rural University in the mountain region. The study further
investigates gender differences in digital complexity and self-efficacy in teaching and learning.
Complex technologies and software can cause irritation and demoralisation to learners as they
struggle to grasp how they operate while working under tight deadlines. Frustrated and
demoralised students are less productive, adversely affecting their performance and
educational attainment. Techno-stressors, such as techno-complexity, are when technology
negatively impacts students' performance and well-being. It has been stated that disadvantaged
students, particularly females, continue to exit the school system more than their male peers.
Higher educational attainment and the quality of life for women are crucial in opening labour
market possibilities previously inaccessible to them. As a result, women will be more equipped
to make appropriate decisions for themselves and their dependents. Higher education
encourages learning, imparts knowledge, and develops skills, all contributing to a higher
standard of living. Individual, societal, economic, and social educational rewards are
considered essential rewards of learning. Ensuring that all learners have access to quality
teaching and learning practices is key to achieving the United Nations’ Sustainable
Development Goals (SDGs). This research aims to promote the Agenda 2063 SDGs, which
include gender equality, poverty reduction, and fair and inclusive quality education for all. A
quantitative methodology will be employed for this study. Data will be analysed using path

analysis, t-tests and ANOVA tests. It is essential to understand how students, especially
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females, cope in the learning environment to set up and maintain evidence-based policies,
initiatives, and resources that can alleviate the problems and constraints faced by this often-
overlooked population.

72. Blaming the Innocent: How Just World Beliefs, Media Rape Myths, and Transgender
Prejudice Shape Victim Blaming in Thailand
Boonyaporn Anaman (Chulalongkkorn University); Yokfah Isaranon (Chulalongkorn
University)

Abstract
Victim blaming, a biased perception that attributes responsibility to the victim, causes
emotional harm and diverts attention from criminal acts. Therefore, examining the mechanisms
underlying such bias could enhance understanding and lead to more effective strategies to
reduce it. This study investigates psychological factors that may contribute to victim blaming,
specifically toward transwomen, a marginalized group in Thai society.
A correlational study was conducted using convenience sampling. One hundred and sixty-four
Thai male participants completed an online questionnaire comprising scales that measured
belief in a just world, prejudice toward transwomen, rape myths in the media, and victim
blaming. Results indicated that just world belief positively predicted victim blaming through
the full mediating effects of prejudice against transwomen and rape myths in the media (z =
2.51,p<.05and z = 4.279, p < .01, respectively).
Findings from this study shed light on the psychological mechanisms underlying victim
blaming, particularly revealing that media representation and prejudice toward trans women
might be primary causes. This suggests that the ways in which trans women are portrayed, as
well as the framing of crime incidents in the media, can influence public perceptions and

attitudes, leading to victim blaming.

SCAP 2024 CLOSING: 12:30 — 12:40
Room: Seletar Room 2
Dr. Brian Moore
Senior Lecturer, School of Education,

University of Wollongong
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LUNCH: 12:40 - 14:00

‘Halal’ Buffet Lunch at Atrium Restaurant on level 4

CONFERENCE NETWORKING: 14:00 - 17:00

END OF CONFERENCE

VIRTUAL PRESENTATION

15M. Beyond Apologies: A systematic review of forgiveness in different relationship
contexts

Ahana Lahiri (CHRIST (Deemed to be University)); Padmakumari P (CHRIST (Deemed to be
University))

Abstract

Forgiveness is crucial for psychological well-being, positively impacting individuals and their
communities around them. This paper aims to examine how forgiveness has been explored
within various interpersonal contexts, including marriage, peer interactions, familial bonds,
workplace relationships, and among dating couples. A comprehensive search across ten
databases yielded 37 articles that met the inclusion criteria. These studies utilized four primary
methodologies: quantitative approaches (surveys, interventions, experiments), qualitative
approaches (case studies and interviews), longitudinal designs and mixed — method designs.
Findings indicate that fostering forgiveness significantly enhances relational health and
interpersonal dynamics, alongside improvements in physical, mental and spiritual well-being.
For instance, studies on marital relationships highlighted how forgiveness mitigates conflict
and strengthens long term partnership satisfaction. Similarly, forgiveness in workplace settings
was shown to increase team cohesion and reduce stress. In contrast, peer relationships,
benefitted from forgiveness through enhanced trust and collaboration. However, more
experimental and intervention based research is necessary to establish evidence based
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forgiveness practices, tailored to specific relationship dynamics. The promotion and study of
forgiveness should be furthered to reinforce its multifaceted benefits across diverse
interpersonal relationships. This review contributes to the field of psychology by offering a
nuanced understanding of the role of forgiveness across diverse interpersonal settings, and by
highlighting the potential for forgiveness to promote both mental and relational health. Future
research should focus on developing interventions to optimize these benefits across varied
relationship contexts.

20M. The Impact of Workload as a Challenge Stressor on the Language Proficiency of
Non-Native English Teachers

Areej S Alnefaie (University of Essex)

Abstract

This research investigates the impact of work overload as a challenge stressor on language
proficiency among non-native English teachers using a 3-week longitudinal design. It explores
the specific areas of language most affected by this stressor through a detailed weekly diary
kept by one non-native English teacher at the University of Essex. Diary entries were analysed
using thematic content analysis and coding to identify recurring patterns. Qualitative findings
suggest that increased workload negatively affected the participant's fluency and
pronunciation, indicating that work overload can negatively impact non-native English
teachers' language proficiency, particularly in areas requiring spontaneous production. By
addressing the impact of challenge stressors, such as work overload, on language proficiency,
this study contributes to a deeper understanding of the complexities surrounding teacher
performance in the face of high workload challenges. It offers practical insights for fostering
well-being and maintaining professional standards among non-native English teachers. For
example, institutions should consider incorporating stress management and language
maintenance strategies into professional development programs for non-native English
teachers. Additionally, department heads may need to reassess workload distribution,
particularly for non-native speaking staff. Moreover, non-native English teachers should be
encouraged to prioritise regular language practice and activities to maintain proficiency. Future
research should expand to include a larger sample size across diverse educational settings for
more generalisable results. Longitudinal studies over more extended periods could also help

elucidate the long-term effects of sustained work overload on language proficiency.
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28. Effect of social exclusion on loneliness among older adults: An fMRI study
Hui Zhang (The Hong Kong Polytechnic University); Yuan Cao (University of Hong Kong);
Ada Fung (Hong Kong Baptist University); David H.K. Shum (The Hong Kong Polytechnic
University)

Abstract
Background: Humans are inherently social beings, and loneliness emerges when social
interactions are perceived as lacking in either quantity or quality (1). This issue is particularly
challenging for older adults (2).
The primary objective of this study is to examine how loneliness caused by social exclusion
affects brain activity among older adults living in the community and not undergoing clinical
treatment.
Methods: This study utilized a cross-sectional design, involving 40 older individuals (ages 61-
69 years; 22 males). Loneliness level was assessed using a validated 6-items de Jong Gierveld
Loneliness Scale (3). All participants engaged in a virtual ball-tossing game known as the
Cyberball (4) while inside an MRI scanner. They were led to believe that they were playing
with two other players.
During the inclusion condition, participants received 30 out of 60 ball tosses, representing
social inclusion. Conversely, in the exclusion condition, participants received only 5 out of 60
ball tosses, simulating social exclusion. After each of the four rounds of the game, participants
completed a questionnaire consisting of 16 questions about their experience with the Cyberball
task.
Post-processing was performed using Statistical Parametric Mapping (SPM12), including slice
timing, realignment, coregistration, normalization, and smoothing. A two-sample t-test was
used to measure activation differences between groups. The results were corrected using
Alphasim correction, with significance set at p < 0.05 and a minimum cluster size of 1458 mm3,
Findings: The self-esteem needs of individuals who were not lonely were significantly higher
than those of the lonely group in both inclusion and exclusion conditions. Significantly
increased activations in the lonely group compared to the non-lonely group were observed in
several regions, including the prefrontal lobes, motor area, hippocampus, occipital gyrus,
parietal gyrus, angular gyrus, precuneus, and temporal gyrus. A decrease in activation was
noted in the right superior temporal gyrus.
Discussion: In older adults, those individuals with high level of loneliness exhibited increased
neural activation in areas associated with the default mode network and the pain network during

instances of social exclusion (as measured by the Cyberball task) compared to periods of social
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inclusion. This suggests loneliness can affect brain activities in brain areas involved in pain

and self-reference in response to social exclusion.

37. Concerns with future uncertainty and relationship problems for older adults in Hong
Kong
Yuan Cao (University of Hong Kong); Gerald Shiu Yin Kwan (University of Hong Kong); Zita
Cho Kwan Tse (Hong Kong Polytechnic University); Karen Kit Sum Chow (Hong Kong
Lutheran Social Service); Dilys Kwai Sin Kwan (Hong Kong Lutheran Social Service); Windes
Wai Yin Lam (Hong Kong Lutheran Social Service); David Ho Keung Shum (Hong Kong
Polytechnic University)

Abstract
Background: As a practice-based research project, we explored potentially addressable issues
that social welfare staff can target to improve the mental health of older adults in Hong Kong.
Methods: A telephone survey was completed with 2,258 adults aged over 60 years in 2022.
Using a combination of Likert-scale questionnaires and open-ended questions, participant’s
state of loneliness, worries about the future, general mental health, and sources of stress and
joy were collected. Data was analysed using logistic regression and thematic coding.
Findings: Worries about the uncertain future and loneliness were significant risk factors for
poorer mental health among the older adults. Protective factors included peace of mind.
Discussion: Mental health professionals working with older adults shall evaluate and address
the client’s cognitive biases about uncertainty, and strengthen their social relationships, in order
to improve overall mental health. When working with those from Chinese backgrounds, the

pursuit of peace of mind could be more effective than happiness.

47. Connections Online: Themes in Narratives of Stakeholders in Lung Disease
Camden Baucke (Private Practice); Lauren Seifert (Malone University)
Abstract

Connectedness seems vital for positive outcomes in chronic conditions. In the internet age,
people connect online everyday, and this opens a door for exchanges about health. For people
with chronic lung diseases (CLD), connecting with other people, information, providers, and
resources may be beneficial and may be part of Health Co-Inquiry whereby stakeholders in
chronic disease are activated toward person-centered collaborations with other stakeholders,
evidence-based practice, and integrated care. Using the Bifurcated (qualitative) Method, we

studied publicly available (without a login/password) websites, blogs, and forums on the
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Internet to determine themes in stakeholder posts. Through inductive, thematic analysis, we
arrived at four major themes: providing information (100% saturation), social
support/connectedness and/or connecting with a provider (35% saturation) , personal stories
(25% saturation), and advocacy (25% saturation). In addition, “asking questions” was an
important activity among those who posted, cutting across themes and types of posts (40%
saturation).The second part of our method involved reviewing narratives using a webcrawler
application as a cross-checking mechanism. The webcrawl confirmed that the most frequent
words at the scrutinized websites were related to lungs, health, CLD, COPD, and various
symptoms, diseases, treatments, and stakeholders. Overall, organizations (whether for-profit,
non-profit, or governmental) were the hosts of websites about lung disease. Some sites allowed
users to post, with persons with CLD posting most often. Recommendations for improving
stakeholder experiences include increasing connectivity by allowing stakeholders to post

publicly or ask a question privately, depending on their preferences.

51. Impact of psychological capital, self- leadership, materialistic values, and gender on
entrepreneurial intention: The mediating and moderating effect of self-leadership and
materialistic values.

Ganesh Mangadu Paramasivam (11T Hyderabad); Pardip Kaur (Panjap University)

Abstract

The objective of the study is to investigate the impact of psychological capital, self -leadership
and materialistic values on entrepreneurial intentions. Also to examine the mediation effect of
self-leadership on the relationship between psychological capital and the entrepreneurial
intentions, along with the moderation effect of materialistic values in the relationship between
self-leadership and entrepreneurial intention among students. The data was collected from 197
students pursuing their engineering education and it was analysed using statistical techniques
like the t-test, Pearson correlation, linear and hierarchical regression. The correlation analysis
shows that Entrepreneurial intention was significantly positively related to all the other
variables. Furthermore, t-test results showed that male students reported a significantly higher
entrepreneurial intention than female counterpart. In addition to this, hierarchical regression
analyses revealed a partial mediation effect of self- leadership between Psychological Capital
and Entrepreneurial Intentions, but moderation effect of materialistic values was not observed.
A significant positive impact of materialistic values on entrepreneurial intention of students

was also observed.
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60. Exploring Mental Health Triggers, Challenges, and Support Across Different Roles
in the UK Construction Industry: Perspectives from Clients, Consultants, and
Contractors.

Abigail Amoah (London South Bank University)

Abstract

The objective of this study was to examine the mental health triggers, challenges, and support
for mental health needs within the UK construction industry, which is seen as one of the high-
pressure working environments with jobs that can be physically demanding and, traditionally,
suffer from ‘Macho’ culture. The sector makes a substantial contribution to the UK’s economy,
but despite this economic significance, mental health issues are still thoroughly attended to due
to stigmatisation. Through semi-structured interviews with clients, consultants, and
contractors, the research helps to understand better how mental health is perceived by these
key stakeholders in the UK construction industry. Clients identify high-pressure deadlines and
financial risks as major stressors, consultants point to the incessant workload culture coupled
with project constraints, and contractors emphasize insufficient resource concerns and physical
demands. Our study reveals significant organisational and cultural barriers to mental health.
The study proposes the following recommendations: the need to implement bespoke mental
health programmes for the industry, better communication channels, and implementing
industry-standard policies to enhance a supportive environment. These specifications provide

actionable insights to support well-being and productivity within the sector.
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