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8th December 2022  

Venue: Holiday Inn Singapore Atrium Level 3 (Seletar Ballroom) 

 

REGISTRATION: 09:30 – 09:50 

 

 

SCAP 2022 OPENING: 09:50 – 10:00 

Dr. Yow Wei Quin 

Assoc. Professor & Acting Head of HASS, Singapore University of Technology and Design, 

Singapore 

 

 

KEYNOTE SESSION I: 10:00 – 10:45 

A Lifespan Perspective of Psychological Well-Being – The Moderating Role of Age in 

Perceived Well-Being  

Dr. Yow Wei Quin 

Assoc. Professor & Acting Head of HASS, Singapore University of Technology and Design, 

Singapore 

 

 

COFFEE BREAK: 10:45 – 11:15 

 

 

KEYNOTE SESSION II: 11:15 – 12:00 

Cities, Complexity, Psychology 

Dr. Samuel Chng 

Head of Urban Psychology Lab, Lee Kuan Yew Centre for Innovative Cities, Singapore 

University of Technology and Design, Singapore 

 

 

LUNCH: 12:00 – 13:30 

‘Halal’ Buffet Lunch at Atrium Restaurant on level 4 
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SESSION I: 13:30 – 15:00 

 

Room: Seletar Ballroom 

Session Chair: Eunike Mutiara Himawan, The University of Queensland, Australia 

 

4. Trauma Informed Care Beliefs Scale 

Nathan Beehag, Charles Sturt University, Australia 

 

5. Novel approaches to developing student resilience and wellbeing in schools-settings: 

Martial arts and cooperative electronic gaming 

Brian Moore, Charles Sturt University, Australia 

 

15. Exploring the therapeutic use of video games for children with trauma in Singapore: Pilot 

Study 

Derek Zheng, Marymount Centre, Singapore 

 

38. Language Skills and Learning Experience of College Students: A Systematic Review 

Asha Priya T, AmritaVishwa Vidyapeetham, India; Rajalakshmi SA, Amrita Vishwa 

Vidyapeetham, India; Abhimanue V Nair, Amrita Vishwa Vidyapeetham, India 

 

COFFEE BREAK: 15:00 – 15:30 

 

 

SESSION II: 15:30 – 17:00 

 

Room: Seletar Ballroom 

Session Chair: Asha Priya T, AmritaVishwa Vidyapeetham, India 

 

56. MEN IN DATING: exploring men’s experience in dating relationships  

Karel K Himawan, Universitas Pelita Harapan, Indonesia; Sandra Sutanto, Universitas Pelita 

Harapan, Indonesia; Pradipta Pratiwi, Universitas Negeri Semarang, Indonesia 
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57. Psychosocial Perspectives on the Prevention of Civilian Participation in Mass Violence: 

The Case of the May 1998 Riots in Indonesia 

Eunike Mutiara Himawan, The University of Queensland, Australia; Annie Pohlman, The 

University of Queensland, Australia; Winnifred Louis, The University of Queensland, 

Australia 

 

58. Parasocial relationship and help seeking attitude of emerging adults fans in Indonesia 

whose idols promote about mental health 

Wiwit P Dewi, Universitas Pelita Harapan, Indonesia; Sharleen Lie, Universitas Pelita 

Harapan, Indonesia 

 

59. The role of academic self-efficacy to manage academic stress for first year students during 

pandemic covid-19: The Indonesian context 

Krishervina R Lidiawati, Universitas Pelita Harapan, Indonesia; Fannie Pitoy, Universitas 

Pelita Harapan, Indonesia 

 

9th December 2022  

Venue: Holiday Inn Singapore Atrium Level 3 (Seletar Ballroom)

 

 

SESSION III: 09:00 – 10:30 

 

Room: Seletar Ballroom 

Session Chair: Adriaan Cornet, CamEd Business school, Cambodia 

 

46. The Paradox of Self Reflection: When Feeling Unknowledgeable Prevents Learners from 

Engaging in Effective Learning Strategies 

Stav Atir, University of Wisconsin-Madison, USA; Jane Risen, University of Chicago, USA 

 

33. Coping with health anxiety in the context of the COVID-19 pandemic 

Kaloyan Mitev, University of Bath, UK; Radina Stoyanova, Sofia University "St. Kliment 

Ohridski", Bulgaria; Sonya Karabeliova, Sofia University "St. Kliment Ohridski", Bulgaria 
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34. Personality and environmental factors associated with healthy eating attitudes 

Radina Stoyanova, Sofia University "St. Kliment Ohridski", Bulgaria; Kaloyan Mitev, 

University of Bath, UK; Sonya Karabeliova, Sofia University "St. Kliment Ohridski", Bulgaria 

 

52. HRM Practices, Psychological Capital and work engagement of remote working employees 

in IT industry  

Snezhana Ilieva, Sofia University “St. Kliment Ohridski”, Bulgaria; Valeria Vitanova, Sofia 

University “St. Kliment Ohridski”, Bulgaria; Alexander Iliev, Sofia University “St. Kliment 

Ohridski”, Bulgaria 

 

COFFEE BREAK: 10:30 – 11:00 

 

 

SESSION IV: 11:00 – 12:30 

 

Room: Seletar Ballroom 

Session Chair: Sonya Karabeliova, Sofia University "St. Kliment Ohridski", Bulgaria 

 

36. Coping styles and its relationship with psychological distress in students from CamEd 

Business school, Cambodia 

Adriaan Cornet, CamEd Business school, Cambodia 

 

11. Risk and protective factors of internalizing and externalizing symptoms among Mongolian 

adolescents 

Altantsetseg Badrakh, Optimal NMAX LLC, Mongolia; Mandukhai Ganbat, Optimal NMAX 

LLC, Mongolia; Byambajargal Shijir, Optimal NMAX LLC, Mongolia; Togtuunaa Ider, 

Optimal NMAX LLC, Mongolia; Nandin-Erdene Bayarmagnai, Optimal NMAX LLC, 

Mongolia; Ganzul Bazarragchaa, Optimal NMAX LLC, Mongolia; Khosgarig Altantsatsralt, 

Optimal NMAX LLC, Mongolia; Mandakhbayar Nemekh, Optimal NMAX LLC, Mongolia    
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22. Psychological predictors of credit risks in microcredit: A microlending case study from 

Mongolia 

Mandukhai Ganbat, Optimal NMAX LLC, Mongolia; Altantsetseg Badrakh, Optimal NMAX 

LLC, Mongolia; Byambajargal Shijir, Optimal NMAX LLC, Mongolia; Khosgarig 

Altantsatsralt, Optimal NMAX LLC, Mongolia; Mandakhbayar Nemekh, Optimal NMAX 

LLC, Mongolia; Nyamdemberel Tseveendorj, Khatan-Suudal Invest NBFI, Mongolia 

 

16. Comparing Individuals Seeking Help In Person to those seeking Help Remotely Pre and 

During COVID-19 

Jeremy Ng, Thye Hua Kwan Moral Charities, Singapore; Meilinda Tan, Thye Hua Kwan Moral 

Charities, Singapore 

 

SCAP 2022 CLOSING: 12:30 – 12:35

 

 

LUNCH: 12:35 – 14:00 

‘Halal’ Buffet Lunch at Atrium Restaurant on level 4

 

 

Conference Networking: 14:00 – 17:00 

 

END OF CONFERENCE 

 

 

Virtual Presentation 

Available on scap.ear.com.sg on 7th December 2022 (Password: SCAP2022V) 

 

6. Changes in morality before and after COVID-19: Regular and special support classes in 

middle school  

Aya Fujisawa, Kamakura Women's University, Japan 
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9. Action Video Game Experience Related to Altered Information Transmission: Inferences 

from Lateralized Readiness Potentials 

Diankun Gong, University of Electronic Science and Technology of China, China 

 

12. Comparative Study of Well-being between India and Nepal  

Aneesah Nishaat, Soka University, Japan 

 

14. The Effect of Manipulations and Time on Episodic Memory: Investigation with Movies 

Yunke Chen, University of Hong Kong, Hong Kong 

 

18. A Validation Study on Saccadic Eye Movements in Detecting Mental Fatigue  

Kaveena Kunasegaran, International Medical University, Malaysia; Po Ling Chen, University 

of Nottingham Malaysia, Malaysia; Ahamed Miflah Hussain Ismail, University of 

Notthingham Malaysia, Malaysia; Shamala Ramasamy, International Medical University, 

Malaysia; Justin Vijay Gnanou, International Medical University, Malaysia; Brinell Annette 

Caszo, International Medical University, Malaysia 

 

20. Social-emotional skills development among Malaysian young adults 

En Yi Hew, Monash University, Malaysia; Adriana Ortega, Monash University, Malaysia 

 

27. Online learning and university students’ anxiety during the Covid-19 pandemic 

Serveh Sharifi, University of Edinburgh, Scotland; Thomas E Hunt, University of Derby, UK 

 

37. Attitudes towards agricultural biotechnologies: An investigation of misinformation 

receptivity 

Madison J Green, James Cook University, Australia; Connar Jo McShane, James Cook 

University, Australia; Anne Swinbourne, James Cook University, Australia 

 

42. Psychological Well-being in Highly Sensitive People 

Regina V Ershova 1,2, 1Russian Friendship University, Russia, 2State University of Humanities 

and Social Studies Russia, Russia 
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44. Influencer Marketing, Self-Discrepancies And Consumer Behaviour: The Role Of 

Perceived Homophily, Authenticity, Self-Acceptance And Mindfulness 

Shehzala, IIM Ahmedabad, India; Anand Jaiswal, IIM Ahmedabad, India 

 

47. Impact of a Digital Intervention Tool for Workplace Behaviour and Emotional Wellbeing 

on Employees’ Stress, Motivation, and Productivity 

Himani Ms. Kulkarni, Neurum Health, Hong Kong; Christopher Chong, University of 

Birmingham, UK; Megan Lam, Neurum Health, Hong Kong 

 

54. Business Resilience and Workers’ Well-Being During Global Pandemic Disruption: Impact 

on Small-Medium Enterprises in Indonesia 

Stefanus Perangin-Angin, Satya Wacana Christian University, Indonesia 
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REGISTRATION: 09:30 – 09:50 

 

 

SCAP 2022 OPENING: 09:50 – 10:00 

Dr. Yow Wei Quin 

Assoc. Professor & Acting Head of HASS, Singapore University of Technology and Design, 

Singapore  

 

 

KEYNOTE SESSION I: 10:00 – 10:45 

A Lifespan Perspective of Psychological Well-Being – The Moderating Role of Age in 

Perceived Well-Being  

Dr. Yow Wei Quin 

Assoc. Professor & Acting Head of HASS, Singapore University of Technology and Design, 

Singapore  

Abstract 

Past research suggests that self-reported psychological well-being can change and remain 

stable across the lifespan. While factors such as genetic predisposition and personality can be 

stable over developmental periods, environmental stressors, life goals, and future time 

perspectives can change over time. Several theories suggest a U-shaped curve where higher 

levels of subjective well-being, such as positive emotions, are reported earlier and later in the 

lifespan, especially in high-income countries.  Here, we explore how age can be a moderating 

factor in subjective well-being, where older adults reported higher levels of positive emotions 

and resilience, and lower level of negative emotions and depressive symptoms compared to 

younger adults, even when under challenging times arising from the COVID-19 pandemic. 

 

 

COFFEE BREAK: 10:45 – 11:15 
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KEYNOTE SESSION II: 11:15 – 12:00 

Cities, Complexity, Psychology 

Dr. Samuel Chng 

Head of Urban Psychology Lab, Lee Kuan Yew Centre for Innovative Cities, Singapore 

University of Technology and Design, Singapore 

Abstract 

Cities are the most complex and important of all human inventions. Most humans live in cities, 

yet we know so little about their social and psychological impacts. Today we have programmes 

for Smart Cities, Sustainable Cities, Healthy Cities and even Resilient Cities, but where are 

people in all these? Cities cannot be viewed as machines or an amassing of inanimate buildings 

and technology. Instead, cities are human habitats. This talk will explore how psychology has 

a more significant role in improving urban design, planning and policy, especially when cities 

are becoming larger, more complex and resource-scarce. 

 

 

LUNCH: 12:00 – 13:30 

‘Halal’ Buffet Lunch at Atrium Restaurant on level 4 

 

 

SESSION I: 13:30 – 15:00 

 

Room: Seletar Ballroom 

Session Chair: Eunike Mutiara Himawan, The University of Queensland, Australia 

 

4. Trauma Informed Care Beliefs Scale 

Nathan Beehag, Charles Sturt University, Australia 

Abstract 

Background: Trauma informed care (TIC) practices have been developed to diminish the range 

of negative consequences associated with adverse childhood experiences (e.g., unemployment, 

welfare, incarceration, and medical and psychiatric treatment). They have been demonstrated 

to benefit young people, their carers, and child welfare staff. However, a gap that has been 

identified in this area is the absence of psychometrically sound TIC instruments, which has 
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hindered the TIC literature in terms of transitioning to a more methodologically robust and data 

driven research area.  

Objective: The current study aimed to develop a psychometrically sound instrument (i.e., the 

TIC Belief Scale) that could assess the TIC beliefs of child welfare carers who reside with 

youth.  

Methods: Initially, 143 items were developed based on widely used TIC models. After a review 

by an expert panel, 85 items were retained and administered to a sample of 469 child welfare 

carers. The data were analysed using Rasch analyses.  

Results: After deletion of problematic/redundant items and minor modifications, a 13-item 

version of the questionnaire was developed, which fitted the unidimensional Rasch model, with 

acceptable targeting and internal consistency. 

Conclusions: The application of the Rasch model in this study provides support for the TIC 

Belief Scale as a psychometrically sound scale for measuring child welfare carers’ beliefs about 

TIC practices. An algorithm proposed here for converting ordinal to interval scoring increases 

the precision in understanding carers’ less favourable TIC beliefs.  

 

5. Novel approaches to developing student resilience and wellbeing in schools-settings: 

Martial arts and cooperative electronic gaming 

Brian Moore, Charles Sturt University, Australia 

Abstract 

Psychological wellbeing and mental health are increasingly recognised as essential for 

individual health and community productivity (World Health Organisation [WHO], 2021). 

However, the costs associated with mental health are staggering. The WHO (2016) estimated 

the annual global economic cost of issues related to mental health is $2.5 trillion (USD) and 

projects these costs to increase 240% from 2016 to 2030.  

  

In Australia, an estimated one in seven (or 560,000) Australian youth experience mental health 

disorders (Australian Medical Association, 2018). Given the importance of early intervention 

to minimise the effects of mental illness across the lifespan (Australian Government 

Department of Health, 2011), it is concerning that only 30% of Australian youth and 

adolescents report using mental health services (Islam et al., 2020). It has been proposed that 

this might be addressed using school systems, which provide a “natural and accessible” way to 

address the mental health issues of youth and adolescents (Werner-Seidler et al., 2017, p. 32). 
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This presentation considers two novel approaches for increasing student engagement with 

mental health services in school: (1) a martial arts-based psychosocial intervention, and (2) the 

use of cooperative electronic gaming. The former approach was assessed using a randomised 

controlled trial of 283 secondary-school participants. Results indicated the experimental 

conditions’ levels of resilience improved. The latter approach is currently being piloted as an 

intervention with primary-school participants. Novel approaches can improve psychological 

strengths, providing “real and compelling” (Sherif, 1956, p. 58) interventions that may 

facilitate student uptake of mental health services in schools. 

 

15. Exploring the therapeutic use of video games for children with trauma in Singapore: 

Pilot Study 

Derek Zheng, Marymount Centre, Singapore 

Abstract 

Background: Children who have experienced one or more traumas may develop emotional and 

behavioural difficulties such as depressive and/or anxiety symptoms, behavioural changes, and 

interpersonal-attachment difficulties. These psychological and physiological difficulties may 

be further exacerbated when these children are emplaced in an out-of-home placement due to 

child protection concerns. There has been emerging research demonstrating the usefulness of 

video games as a complimentary therapeutic tool for social skills development and promoting 

emotional well-being. This pilot aims to contribute to the literature regarding the therapeutic 

benefits of the use of video games for children who are in an out-of-home placement in 

Singapore (i.e., children’s home) due to child protection concerns. 

 

Methods: This study uses a multiple case study qualitative design. Through the use of semi-

structured individual interviews, the views of six children and six staff working with them in 

the children’s home were elicited and analysed using thematic analysis.  

 

Findings: The main themes derived from the study showed that the majority of residents 

benefited from the therapeutic use of video games at the children’s home. These residents 

shared that they enjoyed the sessions as it promoted a sense of normalcy, encouraged positive 

communication and teamwork during co-operative games that forged closer friendship bonds 

between them. Similarly, several staff members opined positively about the sessions as they 

observed that these sessions have been helpful to develop closer staff-resident bonds, provided 

naturalistic learning moments to inculcate social emotional literacy skills amongst residents 
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such as waiting, turn-taking and co-operative teamwork, as well as increased physical activity 

and improved mood regulation, particularly from the exercising role-playing genres.  

 

Discussion: The key findings from the pilot demonstrated that the majority of residents 

benefited from the therapeutic use of video games in the children’s home. These sessions 

provided opportunities for the children to engage with the video games meaningfully as a form 

of positive cognitive distraction from their trauma symptoms and provided an accessible, high-

interest therapeutic activity to build-up their social emotional literacy skills that they can apply 

in their day-to-day lives across different contexts. Staff also contributed good suggestions that 

could be incorporated into future iterations of this initiative, such as focusing on key social 

emotional literacy skills that can be more purposefully embedded into the video games 

therapeutic sessions.   

 

38. Language Skills and Learning Experience of College Students: A Systematic Review 

Asha Priya T, AmritaVishwa Vidyapeetham, India 

 Rajalakshmi SA, Amrita Vishwa Vidyapeetham, India 

Abhimanue V Nair, Amrita Vishwa Vidyapeetham, India 

Abstract 

Institutions of learning have evolved over the ages to equip students with skills that will make 

them successful individuals. The research explores two research questions: 1) Will language 

skills enhance college students' growth and enrich their learning experiences? 2) How do 

demographic factors (age, gender, socio-economic status) influence the enhancement of 

learning experience through the development of language skills? The hypotheses are: 1. 

Language skills strengthen the learning experience and benefit college students. 2. The 

enhancement of the learning experience through the development of language skills varies 

according to demographic factors. A systematic qualitative review was undertaken to test the 

hypotheses from 2017 to 2022 in the research sources like Science Direct, J-Stor, and Springer. 

The results may reveal the impact of language skills on college students' learning experiences. 

This study will help educators, curriculum designers, and other stakeholders to enhance the 

learning experiences of college students effectively.  

 

COFFEE BREAK: 15:00 – 15:30 
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SESSION II: 15:30 – 17:00 

 

Room: Seletar Ballroom 

Session Chair: Asha Priya T, AmritaVishwa Vidyapeetham, India 

 

56. MEN IN DATING: exploring men’s experience in dating relationships  

Karel K Himawan, Universitas Pelita Harapan, Indonesia; Sandra Sutanto, Universitas Pelita 

Harapan, Indonesia; Pradipta Pratiwi, Universitas Negeri Semarang, Indonesia 

Abstract 

The current body of literature has consistently suggested that men’s voice in research around 

romantic relationships is underrepresented. The cultural representation around gender in 

society, particularly those in a patriarchal culture that seems to polarize men against the 

relationship being, also adds to the hesitancy of men in having their voices heard in discourses 

about relationships and romance. On the other side, growing evidence indicates how men 

construct, perceive, and experience romantic relationships in a unique way compared to 

women. The present study aims at exploring men’s unique perception and experience, 

particularly in a dating relationship. Seven heterosexual males participated in a 120-minutes, 

onsite focus group discussion. Participants’ responses were audio recorded and their responses 

were transcribed for analysis through thematic coding procedure. Three themes emerged 

highlighting men’s perceptions and experience in a relationship: 1) relationship as a means for 

self-validation and self-existence, 2). relationship as a long-term journey, and 3). common 

societal misconceptions of men’s roles in a relationship. The results challenged common 

stereotypes among men and the traditional hypergamy marriage ideal. The study adds 

important contribution in providing nuances in men’s experience in a relationship that beyond 

the discussion of power and sex, which were often the predominant themes as indicated in 

previous literature. Practically termed, the study provides valuable insights to improve well-

being of individuals of both genders by managing and aligning their relationship expectations. 
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57. Psychosocial Perspectives on the Prevention of Civilian Participation in Mass 

Violence: The Case of the May 1998 Riots in Indonesia 

Eunike Mutiara Himawan, The University of Queensland, Australia; Annie Pohlman, The 

University of Queensland, Australia; Winnifred Louis, The University of Queensland, 

Australia 

Abstract 

Group dynamics can spur inter-group conflict in many forms, including mass riots. Drawing 

on interviews with 31 people who participated in the May 1998 riots in Indonesia, we seek to 

understand participation in mass riots by looking across inter-related levels of analysis: inter-

group, intra-group, and individual. By using thematic analysis, we examined the utility of an 

integrative theoretical framework in the context of the May 1998 riots, which targeted 

predominantly Chinese Indonesians. Interventions to prevent civilian participation in violent 

riots need to target multiple levels of risk, as well as their interactions. At the inter-group level, 

our findings support the need for policymakers in countries and communities with histories of 

inter-ethnic prejudices to foster better unity, understanding, and well-being between groups. 

Our findings also support the need for interventions that focus on young people, especially 

young men from economically disadvantaged backgrounds, which emphasize values of 

tolerance, acceptance, social responsibility, and foster empathy toward all people. Amongst 

younger male peer groups, the culture of seeking recognition is relatively strong. In the 

Indonesian context, this can be seen in violent acts performed by those acting out a culturally 

embedded “strong man” identity. Therefore, further interventions which work with young men 

to develop and express non-violent norms and identities are needed in Indonesia and elsewhere. 

 

58. Parasocial relationship and help seeking attitude of emerging adults fans in Indonesia 

whose idols promote about mental health 

Wiwit P Dewi, Universitas Pelita Harapan, Indonesia; Sharleen Lie, Universitas Pelita 

Harapan, Indonesia 

Abstract 

Public figures’ or idols’ repeated interactions with fans might create a sense of imaginary 

relationship with public figures which built by fans – a phenomenon known as parasocial 

relationship. In recent years, many public figures do not only speak about their arts, but also 

their mental health conditions and the importance of seeking help during their interactions with 

fans. Such a disclosure is potentially considered as positive influence toward health attitude, 

including seeking professional psychological help. This present study aimed to investigate the 
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relationship between parasocial relationship and help seeking attitude among emerging adult 

fans whose idols promote about mental health. This survey study was participated by 302 

emerging adult fans of 12 public figures who publicly speak out about mental health. The 

instruments used were Attitudes Toward Seeking Professional Psychological Help– Short 

Form (ATSPPH-SF) and Celebrity-Persona Parasocial Interaction Scale (CPPI). The result 

showed a positive and significant relationship between parasocial relationship and help seeking 

attitude. Higher parasocial relationship is associated by higher help seeking attitude and also 

more willingness to follow their idol’s advice about seeking professional’s help. This study 

gives valuable insight about the relationship between public figures and fans that can encourage 

a positive attitude about help seeking in this population. Practically termed, public figure can 

potentially partake in the stigma reduction campaigns through appropriate psychoeducation. 

 

59. The role of academic self-efficacy to manage academic stress for first year students 

during pandemic covid-19: The Indonesian context 

Krishervina R Lidiawati, Universitas Pelita Harapan, Indonesia; Fannie Pitoy, Universitas 

Pelita Harapan, Indonesia 

Abstract 

Transitioning to college could be a challenging experience for many students due to different 

roles, expectation, and responsibilities. The implementation of online learning imposed by 

COVID-19 pandemic could add a particular challenge that students need to overcome. First 

year student who are unable to face these challenges are at risk of experiencing academic stress. 

The present study aimed at exploring the role of academic self-efficacy in managing academic 

stress of first year students. This survey study participated by 274 students (age ranges 18-21 

years), of which 76% were female, was conducted in October 2021, after the peak of second 

wave of COVID-19 pandemic. The instruments used were Academic Self-efficacy (Indonesian 

Context) and Stressor Scale for College Students. The finding suggested that academic self-

efficacy could significantly reduce students’ academic stress. While providing evidence about 

the role of academic self-efficacy, particularly in the pandemic context, the study provides 

valuable insights to assist students in overcoming their stress by focusing on strategies to 

improve their self-efficacy. 
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9th December 2022  

Venue: Holiday Inn Singapore Atrium Level 3 (Seletar Ballroom)

 

 

SESSION III: 09:00 – 10:30 

 

Room: Seletar Ballroom 

Session Chair: Adriaan Cornet, CamEd Business school, Cambodia 

 

46. The Paradox of Self Reflection: When Feeling Unknowledgeable Prevents Learners 

from Engaging in Effective Learning Strategies 

Stav Atir, University of Wisconsin-Madison, USA; Jane Risen, University of Chicago, USA 

Abstract 

People often need to learn new, complex information as part of their professional and personal 

lives. Research shows that learners rely largely on repetition-based strategies – re-reading 

notes, highlighting, and copying (Blasiman et al., 2017) – strategies not strongly predictive of 

performance (Gurung et al., 2010). In contrast, learners are reluctant to engage in more 

effective learning strategies. Our research reveals which learners are most reluctant and how 

to encourage them. 

One of the most effective learning strategies is explaining the learned material (Fonseca & Chi, 

2011). Explaining involves calling to mind what one knows and organizing the information 

coherently out loud or in writing to make it clear. This practice is well known in software 

engineering; a programmer struggling to de-bug code will explain it line-by-line to an 

inanimate object sitting on her desk, traditionally a rubber duck. ‘Rubber duck debugging’ is 

effective because explaining encourages articulating one’s assumptions and logic, which 

deepens understanding and often uncovers missed steps. 

We devised a low-cost explaining strategy – writing about the material as if explaining it to 

another person – and found that it boosted learners’ scores on a test in an experimental setting 

(Pilots 1-2). Yet, learners (N = 281) were less willing to engage in explanation strategies than 

non-explanation strategies (e.g., reviewing notes; Study 1), even when financially incentivized 

to do well on the test. 
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Critically, what determines people’s willingness to explain is their subjective feelings of 

knowledge of the material. Specifically, people who feel less knowledgeable about what they 

learned are most reluctant to explain it (Study 2; N = 751). We wondered if explaining was 

simply less effective for low subjective knowledge learners, but find that it improves 

performance regardless of subjective knowledge (Study 3; N = 351). 

Luckily, subjective knowledge is malleable. Answering a few easy questions makes learners 

feel more knowledgeable (without actually changing their knowledge). When we randomly 

assigned our participants to answer easy (versus difficult) questions, they were more likely to 

choose to explain when given the choice (Study 4; N = 667). Feeling knowledgeable made 

learners believe that explaining the material would be more pleasant and effective, which 

predicted their increased willingness to engage in it. 

Participants in Studies 1-4 were English-speaking Prolific users. 

Finally, because Studies 1-4 incentivize performance financially, we replicated key results in 

the classroom with students taking an introductory biology course, showing improved scores 

on a class quiz (Study 5; N = 468). 

Put together, we find that subjective knowledge plays a key role in learning decisions, and that 

nudging subjective knowledge in a simple intervention can improve learning-related choices. 

 

33. Coping with health anxiety in the context of the COVID-19 pandemic 

Kaloyan Mitev, University of Bath, UK; Radina Stoyanova, Sofia University "St. Kliment 

Ohridski", Bulgaria; Sonya Karabeliova, Sofia University "St. Kliment Ohridski", Bulgaria 

Abstract 

The Covid-19 pandemic presupposed significant changes in the ways of thinking about health 

and provoked various health concerns. The present study aimed to establish the influence of 

different coping styles on health anxiety. We measured anxiety using a questionnaire by 

Stoyanova and Karabeliova (2022). We used 12 statements from short version of the Coping 

Strategies questionnaire (Carver, 1997) to measure the strategies to cope with stressful events. 

The sample included 1000 participants (51.9% women), aged 18-88 years (M = 49.34; SD = 

17.12), in a Bulgarian national study. We applied a two-way ANOVA which established that 

gender and educational degree had a significant effect on health anxiety levels (F(2, 687) = 

5.53; p< .05). Women with primary education showed higher levels of health anxiety than men 

while compared to the other educational degrees the differences were insufficient. Regression 

analysis was performed to establish the effect of the ability to cope with health anxiety. 

Emotional (β = .223, p < .001) and escape coping (β = .227, p<.001) were found to be 
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significant predictors of health anxiety (R2adj = .21). Problem-focused coping predicted 

dealing with health anxiety (β = .354, p<.001; R2adj = .12). Research findings offer new ways 

of conceptualizing health anxiety related to the COVID-19 pandemic and effective coping 

strategies. 

 

34. Personality and environmental factors associated with healthy eating attitudes 

Radina Stoyanova, Sofia University "St. Kliment Ohridski", Bulgaria; Kaloyan Mitev, 

University of Bath, UK; Sonya Karabeliova, Sofia University "St. Kliment Ohridski", 

Bulgaria 

Abstract 

It has been recently proposed that healthy orthorexia and orthorexia nervosa should be 

differentiated as two dimensions of eating styles equivalent to restrained eating behavior 

(Barthels et al., 2019). The current study aimed to explore the effects of personality and 

environmental factors on eating attitudes. We used the ORTHO-15 Scale (Donini et al., 2005; 

Pileva, 2018) to measure eating attitudes, and the Bulgarian short version of the Big Five 

Inventory to measure personality (John & Srivastava, 1999; Stoyanova & Karabeliova, 2020). 

Environmental factors were measured with a questionnaire by Pandurova & Karabeliova 

(2021). There were 1000 participants from Bulgarian, 519 women and 481 men, between 18 

and 88 years old (M = 49.34; SD = 17.12). We performed a t-test which showed that women 

possessed higher levels of healthy eating beliefs (t(781) = 4.77; p < .001) and guilt of eating 

unhealthy food (t(894) = 7,72; p < .001) than men. Further analyses revealed that tendency is 

prevalent in the age group of 18 to 29 years old (F(5, 780)= 9.95; p < .001), and in the 

respondents with a higher educational degree (F(2, 792) = 29.64; p < .001). Regression analysis 

showed that environmental factors related to the availability of healthy food close to home were 

significant predictors of healthy eating beliefs (β = .40, p < .001; R2adj = .16). Personality traits 

such as openness to new experiences (β = .22, p < .001), extraversion (β = .19 p < .001) and 

neuroticism (β = .10, p < .001) stood out as significant predictors of healthy eating beliefs 

(R2adj = .14). The accessible environment for sports and leisure activities was also related to 

healthy eating beliefs (r = .342, p < .001). The findings from the present study show that 

personality and environmental factors contribute to healthy eating behavior. These results have 

implications for proposing theoretical foundations of healthy eating attitudes and intervention 

techniques connected with achieving a healthier lifestyle. 
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52. HRM Practices, Psychological Capital and work engagement of remote working 

employees in IT industry  

Snezhana Ilieva, Sofia University “St. Kliment Ohridski”, Bulgaria; Valeria Vitanova, Sofia 

University “St. Kliment Ohridski”, Bulgaria; Alexander Iliev, Sofia University “St. Kliment 

Ohridski”, Bulgaria 

Abstract 

The purpose of the study is to explore relationships between HRM practices designed to 

provide organizational and psychological support during COVID pandemic, psychological 

capital and work engagement of remote working employees. The sample consists of 485 

employees in IT industry. The methods include questionnaire developed to measure the HRM 

practices implemented to maintain the health, well-being and performance of employees as 

well as psychological capital questionnaire consisting of four dimensions: self-efficacy, hope, 

resilience and optimism (Luthans, Youssef-Morgan, Avolio, 2015) and short version of work 

engagement scale (Schaufeli, Bakker & Salanova, 2006). The most valuable HRM practices 

according the employees in COVID and post COVID period are aimed to provide an 

information and assistance to maintain the health and well-being of employees, organizing 

regular team meetings regarding tasks implementation and creating a secure and safe working 

environment. The relationships between HRM practices, psychological capital and work 

engagement by one side, and between psychological capital and work engagement by other 

side, were established. The results from regression analysis revealed the impact of HRM 

practice aimed to provide an information and assistance of employees on the components of 

work engagement: vigor, dedication and absorption as well as on four dimensions of 

psychological capital. Regular online team meetings, especially with new employees, have 

influence on optimism, hope and self-efficacy of employees. Hope as a component of 

psychological capital is a strong predictor of vigor, dedication and absorption of employees. 

The established results show that implementation of HRM practices aimed to provide the 

support and assistance of remote working employees has significant relationship with their 

psychological capital and work engagement. The conclusions and recommendations about 

HRM practices in post COVID period were implied. 

 

COFFEE BREAK: 10:30 – 11:00 
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SESSION IV: 11:00 – 12:30 

 

Room: Seletar Ballroom 

Session Chair: Sonya Karabeliova, Sofia University "St. Kliment Ohridski", Bulgaria 

 

36. Coping styles and its relationship with psychological distress in students from CamEd 

Business school, Cambodia 

Adriaan Cornet, CamEd Business school, Cambodia 

Abstract 

This study aims to analyze coping strategies and its effect on psychological distress in students 

from CamEd business school in Cambodia. A literature review was conducted to review 

commonly used coping strategies in students, their effects on psychological distress and the 

effect of the COVID-19 pandemic on levels of experienced psychological distress. The study 

measured psychological distress and the use of coping strategies of 401 respondents from 

CamEd business school using the perceived stress scale and the Brief-COPE. A one sample t-

test was conducted and findings showed that current experienced psychological distress in this 

population was significantly higher compared with the norm group (M = 14.2), t(400)= 29.579, 

p < .001. Regarding coping styles this study found that Problem focused coping was most used 

in this population (M = 2.69), followed by Emotional focused coping (M = 2.42) and then 

Avoidant coping (M = 2.08). Regression analysis showed no significant relationships between 

any of the three copings styles and psychological distress. Findings of elevated psychological 

distress are in line with the global raise in mental health problems and psychological distress 

since the COVID-19 pandemic. The findings regarding coping styles suggest differences 

between collectivistic and individualistic cultures regarding used coping styles and its effect 

on psychological distress. The findings of this research support the findings of a growing 

amount of studies on coping strategies and psychological distress in non western countries. The 

findings of these studies suggests collectivistic cultures having different coping strategies and 

unique interactions with psychological distress compared with individualistic cultures. More 

research on the dynamics between coping and psychological distress in non-western 

populations would allow further exploration of these findings.  
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11. Risk and protective factors of internalizing and externalizing symptoms among 

Mongolian adolescents 

Altantsetseg Badrakh, Optimal NMAX LLC, Mongolia; Mandukhai Ganbat, Optimal NMAX 

LLC, Mongolia; Byambajargal Shijir, Optimal NMAX LLC, Mongolia; Togtuunaa Ider, 

Optimal NMAX LLC, Mongolia; Nandin-Erdene Bayarmagnai, Optimal NMAX LLC, 

Mongolia; Ganzul Bazarragchaa, Optimal NMAX LLC, Mongolia; Khosgarig Altantsatsralt, 

Optimal NMAX LLC, Mongolia; Mandakhbayar Nemekh, Optimal NMAX LLC, Mongolia   

Abstract 

Although internalizing and externalizing symptoms are common among Mongolian 

adolescents, the risk and protective factors of these symptoms are less investigated in this 

population. This study explored depression, anxiety, eating-related difficulty, self-harming, 

bullying, smoking, and alcohol drinking among Mongolian adolescents in relation to the 

individual, family, peer, and school factors. 1667 adolescents participated through an online 

platform, and data analysis was run on SPSS .25. As hypothesized, parental abuse, peer 

pressure, and bullying positively predicted all internalizing and externalizing symptoms, or 

were the shared risk factors. Parental neglect positively predicted only self-harming. In 

contrast, protective factors varied regarding each symptom. Females exhibited more 

internalizing symptoms, and males exhibited more externalizing symptoms, except for alcohol 

drinking. Significant age and locational differences were found that older adolescents and those 

from Ulaanbaatar city were at higher risk of exhibiting internalizing and externalizing 

symptoms. The implication of these results and the future directions are discussed. 

 

22. Psychological predictors of credit risks in microcredit: A microlending case study 

from Mongolia 

Mandukhai Ganbat, Optimal NMAX LLC, Mongolia; Altantsetseg Badrakh, Optimal NMAX 

LLC, Mongolia; Byambajargal Shijir, Optimal NMAX LLC, Mongolia; Khosgarig 

Altantsatsralt, Optimal NMAX LLC, Mongolia; Mandakhbayar Nemekh, Optimal NMAX 

LLC, Mongolia; Nyamdemberel Tseveendorj, Khatan-Suudal Invest NBFI, Mongolia 

Abstract 

Soft-data-based microcredit can bring financial inclusivity for those who are likely to be left 

out of financial services due to the lack of credit history or other hard data the traditional credit 

scoring models require. This study aims to investigate whether borrowers’ credit risks are 

predictable through their psychological factors, particularly: integrity, self-control, 

conscientiousness, neuroticism, attachment, risk-taking, money attitude, and money 
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management. We developed a psychometric test including the above factors (validated through 

Confirmatory Factor Analysis) and experimented with providing small loans for individuals 

through a mobile lending application, Zeely, based on the performance of the test. The main 

analyses were conducted on SPSS. 25 using the linear regression and ANOVA tests with the 

data of 12627 users who received loans between January 2021 and June 2022. Results revealed 

that money management, self-control, risk-taking, and conscientiousness predicted total 

overdue days, self-control and risk-taking predicted default, delinquency, and normal 

repayment group differences, and money management, self-control, and conscientiousness 

predicted repayment behavior-based cluster group differences (or ideal and non-ideal 

borrowers). All added significant amount of explained variances after adjusting to age and 

gender. Some individual items were stronger than others and able to predict credit default on 

their own. Therefore, we conclude that psychological factors can be used as alternative data for 

credit scoring in the cultural context. Limitations, implications, and future directions are 

discussed. 

 

16. Comparing Individuals Seeking Help In Person to those seeking Help Remotely Pre 

and During COVID-19 

Jeremy Ng, Thye Hua Kwan Moral Charities, Singapore; Meilinda Tan, Thye Hua Kwan 

Moral Charities, Singapore 

Abstract 

Background: COVID-19 has changed the way in which Social Service Agencies (SSAs) 

provide support in Singapore. For instance, SSAs had to operate remotely to support safe-

distancing measures. COVID-19 has also changed the way in which individuals seek help — 

more people sought help remotely than in person during the pandemic. The goal of the present 

study is to help SSAs understand (and thus serve) these individuals better. Specifically, the 

present study examines the profile and needs of individuals across the various help-seeking 

channels.  

 

Method: Client administrative data for 2019 and 2020 from Thye Hwa Kwan Moral Charities’ 

family service centres in Singapore was analysed. Analysis was limited to enquiries/referrals 

from 7 April (start of circuit breaker in 2020) to 31 December in both years for comparability.    
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Clients seeking help in person (one group: walk-in/face-to-face/home visit) or seeking help 

remotely (two groups: in-writing i.e. email/internet/letter/fax versus telephone) were examined. 

Total number of clients examined was 1364.    

  

The three groups of clients were compared using both descriptive statistics and chi squared 

tests on the following: main presenting issue, demographics (age group and gender), Code of 

Social Work Practice Classification (CSWP) grouping at first assessment. Significance of tests 

was evaluated at alpha = .05.   

 

Findings: In 2019, “financial issues” was the top main presenting issue for the in-person group 

(19.3%). In contrast, “emotional issues” was the top main presenting issue for both the in-

writing (14.5%) and telephone group (19.8%).  

 

In 2020, “accommodation/shelter issues” was the top main presenting issue in both the in-

person (30.1%) and telephone group (19.1%). Four main presenting issues (“emotional issues”, 

“family violence – spousal”, “financial issues” and “accommodation/shelter issues”) shared the 

top spot for the in-writing group (average 11.8% across and less than 1% difference among the 

four issues).  

 

In both 2019 and 2020, help-seeking group membership was not significantly associated with 

demographics or CSWP grouping. 

 

Discussion: Findings can be interpreted in two ways. It can be argued that both the nature and 

variety of presenting issues have changed especially those from remote help-seeking channels. 

These changes can be attributed to the various COVID-19 measures (e.g., safe-distancing 

measures; travel restrictions etc...). It can also be argued that “basic needs” such as housing 

and finance remained a top presenting issue for individuals seeking help in person both pre and 

during COVID-19. The urgency of such needs may explain individuals’ preferences to 

approach the SSAs in person for help. 

 

SCAP 2022 CLOSING: 12:30 – 12:35
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LUNCH: 12:35 – 14:00 

‘Halal’ Buffet Lunch at Atrium Restaurant on level 4

 

 

Conference Networking: 14:00 – 17:00 

 

END OF CONFERENCE 

 

 

Virtual Presentation 

Available on scap.ear.com.sg on 7th December 2022 (Password: SCAP2022V) 

 

6. Changes in morality before and after COVID-19: Regular and special support classes 

in middle school  

Aya Fujisawa, Kamakura Women's University, Japan 

Abstract 

Background: It is generally believed that morality does not change over time; however, does 

the same apply during the COVID-19 pandemic? The COVID-19 outbreak has greatly affected 

children’s lives. This study investigates differences in the development of middle school 

students’ sociality and morality before and after the pandemic. 

Methods: The standard for public scale (SPS), Interpersonal Reactivity Index (IRI), and 

perspective-taking tests were administered in 2017 and 2021 to middle school students in 

regular and special support classes (SSC). The SPS included five subscales: egocentric, peer 

standard, regional standard, care for others, and public values. The IRI included four subscales: 

perspective-taking, fantasy, empathic concerns, and personal distress. ANOVA was performed 

with each subscale score as a dependent variable and the survey year and grade (7th, 8th, and 

9th grade, SSC) as independent variables. 

Findings: On the SPS, the main effect of egocentricity in the survey year tended to be 

significant. The score was higher in 2021 than in 2017. For grade, the main effects of 
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egocentricity, care for others, and public values were significant. The results of multiple 

comparisons using the Bonferroni method showed that 8th and 9th graders scored higher than 

7th graders on egocentricity. Regarding care for others, 9th graders scored higher than 8th 

graders. Similarly, on public values, they scored higher than 8th graders and students in SSC. 

On the IRI, the main effects of all subscales were significant for grade. The results of multiple 

comparisons using the Bonferroni method showed that 7th graders scored higher than 8th 

graders on empathic concerns. The perspective-taking test revealed no significant difference in 

the main effect between the survey year and grade. 

Discussion: Most survey years showed no significant differences in the dependent variables. 

Therefore, it is suggested that presently, COVID-19 has no effect on moral development. 

However, it is undeniable that moral development may change over the next few years. 

Differences appeared by grade and class (i.e., regular vs. SSC). Some social abilities showed 

linear development; others showed developmental decline. Moreover, there was a difference 

only in the public values between the regular classes and SSC. Based on these results, I discuss 

the implications for future morality classes. 

 

9. Action Video Game Experience Related to Altered Information Transmission: 

Inferences from Lateralized Readiness Potentials 

Diankun Gong, University of Electronic Science and Technology of China, China 

Abstract 

Background: Action video game (AVG) experience is related to learning-related cognitive and 

neural plasticity, including selective attention, visual working memory, executive control, and 

information processing. Thus, AVG can provide new insights into learning-related cognitive 

and neural plasticity. This study explored the relationship between AVG experience and 

information transmission patterns. 

Methods: Using an auditory, two-choice, go/no-go task and lateralized readiness potential 

(LRP) as the index to information transmission, this study examined information transmission 

patterns in AVG experts and amateurs. The participants were 22 male AVG amateurs (M = 

21.42) and 22 male AVG experts (M = 20.08). The experts had at least 2 years of AVG 

experience. The amateurs had less than 0.5 years of AVG experience. This study used an 

established procedure examining partial information transmission in the auditory channel. The 

cross flashed to prompt the participants of the upcoming pure tone (1000 Hz vs. 2000 Hz; 55 

dB vs. 59 dB; duration = 375 ms). The pitch of the tone indicated which hand to use, while its 

intensity indicated whether a response should be performed (‘‘go’’ or ‘‘no-go’’). 
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Findings: AVG experts had a higher perceptual discrimination d’ (M = 2.91, SE = 0.10) than 

amateurs (M = 2.65, SE = 0.10). Moreover, experts had a smaller stimulus-locked LRP 

component (250–450 ms) than amateurs on no-go trials, while the response-locked LRP 

component (0–300 ms) on go trials did not differ between groups. 

Discussion:  

This study revealed for the first time that AVG experts have an advantage in information 

transmission over amateurs. The LRP of no-go trials in amateurs indicated that the amateurs 

used an asynchronous transformation pattern (Miller & Hackley, 1992). The LRP of no-go 

trials in AVGs is significantly smaller, suggesting the AVG experts had a reduced 

asynchronous transformation pattern or even an emerging synchronous pattern (Gong et al. 

2013). An asynchronous processing pattern is typically employed by novices when stimulus 

components have varying discriminability and therefore different levels of processing 

efficiency. As a rapid, error-free performance gradually occurs through long-term learning 

(AVG playing herein), the processing of different attributes (pitch and intensity herein) 

gradually becomes temporally comparable – as indicated by the disappearance of S-LRP on 

no-go trials. Thus, the development of information transmission patterns reflects the process of 

expertise acquisition. This study supports that AVG playing can serve as an intervention tool 

to improve cognitive functions. 

 

12. Comparative Study of Well-being between India and Nepal 

Aneesah Nishaat, Soka University, Japan 

Abstract 

Background 

In the present study, the researcher conducted a comparative study of well-being between the 

high school students of India and Nepal (Age range: 14-19). Both India and Nepal are located 

in south Asia and have similar cultural and religious backgrounds. However, due to the similar 

background of these two neighboring countries, comparative study of well-being between them 

is almost non-existent. Therefore, this study aimed to conduct a comparative study between the 

Indian and Nepalese students to understand if there are more similarities or differences in 

factors that affect well-being in these countries. 

Method 

The survey was conducted on 158 Indian and 253 Nepalese high school students using the well-

being scale made by Butler & Kern (2016). The well-being scale (PERMA) consists of 5 factors 

(Positive Emotion, Engagement, Relationship, Meaning and Accomplishment) and 15 items. 
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T-test and one-way ANOVA were performed to compare the level of well-being between the 

Indian and Nepalese high school students.  

Finding 

The T-test result shows that Nepalese students scored significantly higher than Indian students 

in the total score of well-being. In addition, Nepalese students scored significantly higher than 

their Indian counterparts in Engagement and Accomplishment. However, there was no 

significant difference in Positive Emotion, Relationship, and Meaning. Mean score of well-

being total reveal that well-being high in both India and Nepal.  

One-way ANOVA was conducted to draw a comparison based on the gender of the students in 

the two countries. In the case of Engagement, Nepalese male and female students scored 

significantly higher than Indian male students.  In the case of Accomplishment, Nepalese 

female students scored significantly higher than Indian male and female students. In case of 

the total score of well-being, Nepalese female students scored significantly higher than Indian 

male students. 

 Discussion 

Higher scores of Nepalese students in Engagement and Accomplishment can be interpreted as 

Nepalese students being more concentrated on their hobbies and work and being more 

competitive than their Indian counterparts. On the other hand, no significant difference was 

found in Positive Emotion, Relationship, and Meaning. The main reason for this is the cultural 

and religious backgrounds of both countries which are very similar to each other. The finding 

of this research indicate that bigger size of economy doesn’t necessarily interpret into higher 

well-being.   

 

 

14. The Effect of Manipulations and Time on Episodic Memory: Investigation with 

Movies 

Yunke Chen, University of Hong Kong, Hong Kong 

Abstract 

Based on the dissociation observed between episodic and semantic memory, the determinants 

of episodic memory recall have been investigated via various approaches. The present study is 

based on the experiment data of a previous study evaluating participants’ performance in 

recognizing movie frames (Tang et al., 2016). Their experiment measured the recognition 

accuracy of 161 participants in total, with frames of two episodes from the TV series “24”, 

Season 6. Compared to adopting individual words or images as stimuli, the approach to 
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investigate episodic memory with movie frames involves temporal and spatial contextual 

information into the memory process, which signifies some key features of real-life episodic 

narrative beyond semantic memory. It is also more controllable than the neuropsychological 

method which observes the autobiographical memories of amnesic patients. 

 

The present study conducted Bayesian ANOVA and t tests to compare the performance when 

the movie frames had different variables manipulated. It replicated the previous finding that 

the manipulations of sound removal, temporal reversal, 75% area occlusion, and motion 

removal significantly affect people’s recognizing performance for a movie frame, suggesting 

these features as influential for episodic memory. There was no significant difference in 

performance with different retention times between studying and testing, so the result does not 

indicate a significant effect of time on memory recall. The findings on the determinants of 

episodic memory recalling performance may cater to the need of enhancing episodic memory 

performance in applications like collecting testimony from eyewitnesses and memorization 

tasks involving episodic narratives. For example, to help a witness recall information from a 

crime scene, organizing materials in the correct sequence may be helpful for them to recall the 

event. 

 

18. A Validation Study on Saccadic Eye Movements in Detecting Mental Fatigue  

Kaveena Kunasegaran, International Medical University, Malaysia; Po Ling Chen, University 

of Nottingham Malaysia, Malaysia; Ahamed Miflah Hussain Ismail, University of 

Notthingham Malaysia, Malaysia; Shamala Ramasamy, International Medical University, 

Malaysia; Justin Vijay Gnanou, International Medical University, Malaysia; Brinell Annette 

Caszo, International Medical University, Malaysia 

Abstract 

Mental fatigue due to workload can have detrimental effects on both work performance and 

mental health. This study attempts to validate the use of saccadic eye movements (SEM) in 

detecting mental fatigue via a quick and simple paradigm with elevating difficulty levels and 

mental loading tasks. Validation of these characteristics with other psychological measures of 

mental fatigue, perceived stress of participants, as well as salivary cortisol level will be tested. 

The eye movement characteristics include saccade latency, peak velocity, accuracy and error 

rates, saccade amplitude, blink frequency, and pupil dilation range. The psychological 

measures of mental fatigue and perceived stress of participants will be measured via 

questionnaires. A total of 115 participants, aged between 18-60 years old, who are currently 
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studying or working in Malaysia, specifically Kuala Lumpur or Selangor, will be recruited. It 

is anticipated that mentally fatigued individuals will have a slower saccade latency and peak 

velocity, lower saccade accuracy and higher error rate, more frequent blinks and larger pupil 

dilation. In this paper, we will present some initial findings on how saccadic performances 

differ between the three levels of difficulty and how each saccade characteristic correlates with 

psychological measures and salivary cortisol level. Moreover, each level of task difficulty will 

also be examined by correlating it with NASA Task Load Index. The findings of this study can 

provide insight into future development of quick detection of mental fatigue using a quick and 

simple eye movement test (e.g., through smartphones or surveillance cameras). 

 

20. Social-emotional skills development among Malaysian young adults 

En Yi Hew, Monash University, Malaysia; Adriana Ortega, Monash University, Malaysia 

Abstract 

Non-cognitive factors are essential for success in life (Rieger et al., 2017) and one important 

non-cognitive facet is social-emotional skills (SES). These skills foster learners’ performance 

(Corcoran et al., 2018) and facilitate social-emotional learning including self-awareness, self-

management, social awareness, relationship skills, and responsible decision-making (OECD, 

2015). In line with the available research data on SES it can be argued that these are indirectly 

linked to later success in life (Heckman et al., 2006; Heckman & Kautz, 2012; OECD, 2015).  

Thus, the increased interest in fostering SES in middle, secondary and post-secondary 

education (Andrade, 2020; Weissberg et al., 2015; Ee, et al., 2014).  Although Malaysia's 

current youth development policy aims at strengthening the leadership development process, 

citizenship, well-being (Arshad & Hong, 2019), very little emphasis is placed on the 

development of SES at the post-secondary level.  Nonetheless, it is during post-secondary 

education that young people start to transition into adulthood and undergo major developmental 

challenges. The present study aims at exploring (1) the factors contributing to the development 

of social-emotional skills of young adults, and (2) the roles that post-secondary education 

institutions could play in fostering the development of the social and emotional skills of young 

adults in Malaysia from the perspectives of youth work practitioners’ and young adults. We 

are currently conducting in-depth interviews with a constructivist grounded theory approach 

(Chamaz, 2014). The participants in this study are youth work practitioners with experience 

working in post-secondary institutions in Malaysia, and young adults with experience in 

leadership-related positions while pursuing post-secondary studies in Malaysia. It is expected 

that the experiences and perspectives of both youth work practitioners would allow us to 
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identify some common contributing factors toward SES development among young people in 

post-secondary education. Thus, the findings could contribute towards the enhancement of 

current youth policies; as well as inform the designing and implementation of relevant 

initiatives to foster SES development among young people completing their post-secondary 

education in Malaysia. 

 

27. Online learning and university students’ anxiety during the Covid-19 pandemic 

Serveh Sharifi, University of Edinburgh, Scotland; Thomas E Hunt, University of Derby, UK 

Abstract 

This study explored anxiety among students studying online during the Covid-19 pandemic. 

Fifty university students on a statistical methodology course in a UK university completed a 

survey assessing anxiety pertaining to online learning, mathematics, computers, state-trait, and 

the pandemic situation. Online learning anxiety (OLA) was positively and significantly related 

to the other forms of anxiety. Women reported significantly higher OLA compared to men 

before controlling for other types of anxiety. After controlling for gender and other anxieties, 

computer anxiety remained a significant predictor of OLA, suggesting support may be best 

directed towards the use of computers and possibly the use of technology more broadly. Self-

reports also revealed a range of triggers of anxiety, including worry concerning online 

distraction. These findings offer insight into ways in which educators can support students in 

an online learning context. 

 

37. Attitudes towards agricultural biotechnologies: An investigation of misinformation 

receptivity 

Madison J Green, James Cook University, Australia; Connar Jo McShane, James Cook 

University, Australia; Anne Swinbourne, James Cook University, Australia 

Abstract 

Background: Science denialism is perpetuated by the spread of persuasive misinformation in 

the media. This has real world impacts on the health and wellbeing of our communities and 

environment. To address this issue of misinformation receptivity, greater insight is needed into 

how people process misinformation about contentious scientific issues.  Agricultural 

biotechnologies (i.e. Genetically Modified Organisms [GMOs]) can be used as an example to 

investigate science misinformation. Misinformation has misconstrued the consensus on the 

safety of these technologies for both human and environmental health resulting in delayed 

uptake of these practices. The aim of this project was to identify whether a) individuals’ 
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emotions or cognitions were driving individuals’ perceptions of the reliability and 

persuasiveness of misinformation; b) whether misinformation which contained cognitive or 

emotive components was perceived as more reliable and persuasive.  

 

Method: An online cross-sectional survey was administered. Participants were presented with 

six misinformation passages, three focusing on GMOs and the environment, and three 

regarding GMOs and human health. The passages either had an affective, cognitive or 

combined frame. Affective framed passages were designed to invoke an emotive response by 

including emotive adjectives and placing emphasis on words such as ‘serious’ and 

‘catastrophic’. The cognitive framed passages included statistics, designed to invoke a 

cognitive response.  Participants were then asked to rate the reliability and persuasiveness of 

the information they had just read and rate the extent they experienced cognitive and emotive 

reactions on a bipolar-adjective Likert scales. 

 

Results: Repeated-measure ANOVAs indicated misinformation with a cognitive frame was 

perceived as more reliable and persuasive than misinformation with an affective frame. This 

effect was also seen when controlling for worldviews, general attitudes towards GMOs, age 

and education. Participants on all but one comparison, rated misinformation about GMOs and 

the environment as more reliable and persuasive than misinformation about human health. The 

results of paired samples t-tests also indicated that upon reading each of the misinformation 

passages, participants experienced significantly stronger negative emotive reactions compared 

to cognitive reactions.  

 

Discussion: The current study highlights that misinformation as applied to the context of GMOs 

is nuanced and understanding audience characteristics is important.  Findings suggest that 

interventions will need to take into account emotional reactions elicited by this topic and frame 

messages so as to not strengthen negative emotions. Further, interventions addressing 

receptivity in this context should focus on developing individuals’ skills in the identification 

of persuasive tactics which utilise cognitive elements. 
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42. Psychological Well-being in Highly Sensitive People 

Regina V Ershova1,2, 1Russian Friendship University, Russia, 2State University of Humanities 

and Social Studies Russia, Russia 

Abstract 

Aron and Aron (1997) developed the Highly Sensitive Person Scale (HSPS) to measure 

individual differences in sensory-processing sensitivity (SPS). They describe sensitivity as a 

temperamental feature that reflects how sensory information is transmitted to and processed by 

the brain. A series of previous studies showed that sensitivity is closely linked to high stress 

levels, ease of exhaustion, depression, anxiety, sleep and physical disorder and vulnerability to 

negative impacts.  

Our objective was to give the first evidence of the HSPS`s psychometric properties in Russian 

speaking populations with Aron and Aron scale as a starting point and to describe the relations 

of sensitivity with Psychological Well-being Scale (Riff,1989). 

860 respondents participated in the study: 350 undergraduate university student volunteers 

(117 males, 233 females, average age 18.2) and 510 social media users (380 females, 130 

males, average age 22.6). 

Results did not confirm the initial linear model of the construct оf SPS (Aron & Aron (1997), 

nor the three-factor solution described in British and American studies. The hierarchical cluster 

and confirmatory analyses employed for the operationalization procedure suggest that sensory 

processing sensitivity (SPS) can be described in a two-factor model consisting of ‘Ease of 

Excitation’ and ‘Low Sensory Threshold’ subscales. 

To examine the effect of sensitivity on Psychological well-being the analysis of variance 

(ANOVA) was conducted. The result showed than оnly one subscale of Psychological well-

being (personal growth) is disconnected with SPS. Highly sensitive individuals are 

characterized by difficulties in relationships with others, limited number of interpersonal 

contacts, dependence on opinions and assessments of others, conformity, difficulty in 

organizing one’s own life, low self-esteem. Our findings confirm the opinion that high 

sensitivity may be seen as a factor of psychological well-being decrease. 
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44. Influencer Marketing, Self-Discrepancies And Consumer Behaviour: The Role Of 

Perceived Homophily, Authenticity, Self-Acceptance And Mindfulness 

Shehzala, IIM Ahmedabad, India; Anand Jaiswal, IIM Ahmedabad, India 

Abstract 

Background 

Extant literature on influencer marketing presupposes their potential impact on consumer 

behaviour based on perceptions of influencers as social standards or ideals (Li and Peng, 2021). 

However, there is limited understanding of how consumers internalise such ideals and their 

impact on the consumer’s perceptions of her/his actual and ideal self. The present study 

examines how exposure to influencer content leads to self-discrepancies, and the impact of this 

discrepancy on affect and behaviours like e- Word of Mouth and Purchase Intent. We also 

examine the role of perceived homophily, authenticity, mindfulness and self-acceptance in 

enhancing or dampening such linkages. Figure 1 depicts our hypothesised model.  

 

Methods 

We collect survey-data from Indian adults aged 18-35 (N = 503). The sample comprises 

students in undergraduate (n = 159), graduate (n =158) and doctoral (n = 46) programmes, and 

working professionals (n =140). 49.1 percent of the sample identify as females (n=247), with 

the remainder identifying as males. We also collect data on income levels. Our measures are 

shown in Table-2. We use SPSS and AMOS26.0 for analysing the data. We conduct an 

exploratory factor analysis, followed by a confirmatory factor analysis. We test the proposed 

relationships using structural equation modelling, and report acceptable fit indices across all 

steps. Mediation and moderation are assessed using estimands and mean centring respectively.  

 

Findings 

The impact of exposure to influencers on self-discrepancy is positive and significant, and 

perceived homophily negatively moderates this relationship. While self-discrepancy leads to 

both negative and  positive affect, this relation is strengthened by perceived homophily in the 

case of positive affect, whereas the effect is not significant for negative affect.  Self-acceptance 

and mindfulness positively moderate the link between discrepancy and positive affect, and 

negatively in case of negative affect. The impact of positive affect on e-WOM is positive and 

significant, whereas it is negative and significant in case of negative affect. Perceived 

authenticity moderates these impacts such that while it strengthens the positive impact of 
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positive affect on e-WOM, it dampens the negative impact of negative affect on e-WOM. e-

WOM fully mediates the impact of affect on purchase intent.  

 

Discussion 

We offer four mechanisms which can reduce the negative impact of influencer marketing on 

an individual’s psychological well-being, and provide empirical support for inclusive and 

approaches to marketing that enable consumer decision-making through positive experiences 

and not out of feelings of shame, embarrassment, distress or vulnerability. 

 

47. Impact of a Digital Intervention Tool for Workplace Behaviour and Emotional 

Wellbeing on Employees’ Stress, Motivation, and Productivity 

Himani Ms. Kulkarni, Neurum Health, Hong Kong; Christopher Chong, University of 

Birmingham, UK; Megan Lam, Neurum Health, Hong Kong 

Abstract 

Introduction: In an ever-developing society, web-based programs and interventions have aimed 

to benefit the user’s mental health and several promising studies have helped support the 

efficacy of such programs (E.g., Inkster et al., 2018; Lappalainen et al., 2013). However, very 

few studies delve into the potential benefits of digital interventions on work-related stress and 

their relation to performance-based outcomes. Methodology: Our aim in conducting this 

investigation was to assess the efficacy of the digital intervention program on the Neurum app 

via a comparative intervention study, specifically on the participants’ level of work stress, 

productivity, and motivation, before and after undergoing the program. Tool: The intervention 

is a self-paced digital intervention tool divided into 6 parts called ‘sessions’ that each focus on 

a different component and strategy for reducing stress. The sessions each focus on mapping 

the stress, body, thoughts, social relationships, self-confidence, and self-talk. These 

components aim to reduce stress and increase motivation and productivity for the employees. 

The bite-sized nature of the sessions aims to make the tools accessible for the users by reducing 

the effort and time it takes to reach personalized mental health guidance suited for ecological 

environments. Sample and design: In the current research, participants (N = 20) were assigned 

to either the intervention group or a passive control group. Participants within the treatment 

group were tasked to complete the digital intervention at their own pace within the timeframe 

of 1 week. To assess work-related stress, productivity, and motivation, online questionnaires 

were administered during initiation and after intervention (1 week). Data analysis tools: The 

data were analyzed using a paired t-test or the scores on three scales on work stress, 
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productivity, and motivation at the workplace. The scores were analyzed for gender and age as 

well. Results and Discussion: Within this sample analysis, a decrease in work-related stress as 

well as an increase in both motivation and productivity in the workplace was observed for 

participants in the intervention group. The participants showed a lower level of stress and a 

higher motivation level. The data for change in productivity level was inconclusive.  

Implications: Implications of these findings include aiding in the creation of similar programs 

combating issues both in and out of the workplace, as well as inspiring further studies such as 

investigating the reliability and efficacy of the digital intervention programs on the Neurum 

health app.  

 

54. Business Resilience and Workers’ Well-Being During Global Pandemic Disruption: 

Impact on Small-Medium Enterprises in Indonesia 

Stefanus Perangin-Angin, Satya Wacana Christian University, Indonesia 

Abstract 

This review aims to investigate the resilience process of Indonesian Small-Medium Enterprises 

(SMEs) that occurs during the global pandemic disruption. Secondly, this review aims to 

further explore Indonesian SMEs workers’ well-being during this global Covid-19 pandemic. 

Specifically, psychological well-being (PWB) and mental health of Indonesian SMEs workers 

will be explored in detail using current extensive research and review. Through literature 

review method, this research will become the essential part of preliminary research which 

investigate workers’ well-being, mental health, and resilience process during pandemic 

disruption in Indonesia. The results of the review indicate that Indonesian SMEs were greatly 

impacted by Covid-19 pandemic, especially in the areas of revenues, business production, and 

the livelihood of workers in the small and medium industries. As a result of pandemic 

disruption, Indonesian SMEs were forced to find several ways out in order to survive and 

stabilize their businesses. As a form of coping mechanism, there are five primary ways that 

Indonesian SMEs used to survive and to be resilience during pandemic disruption, namely, 

business agility, business adaptability, business anticipatory ability, business dynamic 

capability, and flexibility strategies. In regard to the workers’ well-being, it is found that as the 

workers’ income decreased, the livelihood of workers and their family became more difficult 

as well. However, there is an indication that, as workers and their family become more resilient 

during the crises, their level of PWB and overall mental health will be impacted in positive 

ways. When the SMEs become more resilient during the disruption, it will positively affect the 

well-being of workers in the SMEs as well and this can also occur the other way around. In 
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conclusion, to become more resilient during the pandemic-new normal era, SMEs need to have 

certain characteristics and strengths that, in turn, will impact workers’ well-being in a positive 

way. There were several numbers of studies already conducted and published in this field of 

research using qualitative or quantitative method. Future research should focus in using and 

conducting mixed methods research in order to better understand the phenomenon under 

scrutiny. Secondly, future research needs to consider local context, local community, and local 

wisdom that influence SMEs and workers’ resilience process in Indonesia. Thirdly, other 

important variables such as self-efficacy and psychological capital need to be investigated and 

explored further in the future research, both in Indonesia and worldwide. 
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